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He’s a walkin’, talkin’, his-
tory book and you wish 
he were your uncle. At 

least your classmate. For many 
students, veterans and other-
wise, the second option is avail-
able. However, not for long.

Bob Zonneville is finishing 
up at Lakeland Community Col-
lege, where he has been a teach-
ers’ pet for a while. He should 
be. Zonneville loves education 
the way the rest of us love ice 
cream.

It’s not just education Zonn-
eville loves. This wrinkled, 
energetic, generous, balding, in-
telligent, successful, kind, and 
curious student loves life. He’s 
the best example of education 
being life long and rewarding. 
After talking with Zonneville, 
Abraham Lincoln’s concise and 
cogent observation has current 
application: “Most of us are just 
about as happy as we make up 
our minds to be.” 

Zonneville’s history is wor-
thy of study: A child of the De-
pression, a combat trooper in 
The Good War, a self-made busi-
ness success, a philanthropist 
with heart and vision,  a devot-
ed husband and loving father, 
and now a student. 

If his fellow students are im-
pressed with him, and they are, 

they should hear what he has to 
say about them:

“I’m a great believer in the 
younger generation. I wish I 
were as smart as they are. I 
have a ball with them. They’re 
very bright and I’m glad I’m not 
in competition with them. Too 
often, we criticize them, failing 
to realize how bright and good 
they are. Seriously, I think we 
overlook them; these kids are 

fantastic.” He’s the only 
student wearing a WWII 
baseball cap.

He wanted to get into 
the fight while still in 
high school, but had to 
wait until he was 18 to 
take his oath. He scored 
well on tests and was 
placed in special classes. 
He intentionally flunked 
out so he could be part of 
the infantry. Of course, 
like every kid who wants 
to join the infantry, he 
had no idea what he was 
getting involved with. 

After training, he 
shipped to England to 
prepare for D-Day. While 
he was there, Gen. Eisen-
hower ordered some 
units to send a couple 
GIs to English units and 
vice versa. Zonneville 

was sent and his observations 
were keen: “I was a private first 
class at the time and spent two 
weeks with the British Army. 
The food wasn’t all that good, 
but I was making $50 a month, 
a source of envy for British 
soldiers.” 

British troops were not quite 
as fired up as American troops, 
he noted, but added that the 
Brits had been in the war a 

long, long time. “In the Ameri-
can army, you’re taught not to 
be afraid, but Field Marshall 
Bernard Montgomery wasn’t as 
eager.”

By war’s end, Zonneville was 
a staff sergeant and earned nu-
merous decorations, including a 
pair of Purple Hearts. He came 
home to doff his uniform, put 
on work pants, and get to work 
driving a truck.

Then, as now, he said, “I’m the 
luckiest guy in the world.” His at-
titude may be one of the unher-
alded reasons we won the war.

Meet Bob Zonneville.  
If You Can Catch Up to Him.

By Edward J. Senko
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W ith this edition of DD 214 
Chronicle, we begin our third 

year of publishing. It is a rare publica-
tion whose editorial goal is so clear: 
To honor and celebrate the lives of 
northeast Ohio veterans. Few states 
have so unselfishly given their sons 
and daughters to military service.

It seemed to us, when we first dis-
cussed the idea that became DD 214 
Chronicle, the northeast Ohio com-
munity needed and could use and 
enjoy a newspaper for our veterans. 
Other media seemed uninterested in 
the men and women who wore the 
uniform and bore the brunt of battle. 

We saw it from another perspec-
tive. Young men and women set off 
on the trail blazed by previous gen-
erations. And when they returned, 
they added a great deal to our society 
and culture.

Confident in our mis-
sion, our next job was to 
ascertain the support for 
veterans by area advertis-
ers. Our promise to ad-
vertisers was simple: 
We’ll write, produce and 
deliver a newspaper that 
will deliver your message to an audi-
ence eager to learn about you.

Without our advertisers, DD 214 
Chronicle would be just a good idea. In-
stead, it’s a vibrant, current, readable 

journal devoted to the 
continuing lives and con-
tributions of veterans.

One of the important 
questions we had to an-
swer before launching 
DD 214 Chronicle con-
cerned distribution; es-

sentially, where are our veterans? 
They are at VFW and American Le-
gion halls, college campuses, coffee 
shops, health care centers, senior 
communities, and libraries. Espe-

cially libraries, because we write and 
publish for veterans and all who love 
and care for them. 

Since our first issue two years ago, 
our list of library outlets has grown 
to almost 100. We go to libraries in 
the five counties we cover: Cuyahoga, 
Summit, Lake, Lorain, and Medina. 
Our mail subscriptions, for those 
who prefer to have DD 214 Chronicle 
delivered continues to grow.

As our veterans have been in 
service to all of us, we hope DD 214 
Chronicle serves our veterans. We 
share your pride in the men and 
women who selflessly and at great 
personal risk, wore the military 
uniforms of the greatest country in 
history.

On Veterans Day, and every 
day, we lift our glasses and say,  
“Thank you.”

We share your pride in the men and 
women who selflessly and at great 

personal risk, wore the military uniforms 
of the greatest country in history.

Southern Cross 
Résumé Service 

 
A Veteran Owned Business   

You Need a Professional Résumé if:
	You want to change your job or career;
	You’re eager to return to the job market;
	You haven’t updated your résumé in five years or more;
	Graduation is on the horizon and you’ll be competing in the 

job market.

At Southern Cross, it begins with a detailed interview. We want to know 
your strengths, your accomplishments, and your plans for the future. When 
we finish, you’ll have the best résumé, a cover letter, a reference page, fax 
cover sheet, and all files on a CD. $175.

216-789-3502
Southern Cross Résumé Service 

Named for a fourth  
consecutive year as a 
Military Friendly School, 
Lakeland prepares you for 
a great career or transfer  
to a four-year college.

Learn more about Lakeland’s veteran 
benefits, recareering and certificate 
programs. Call 440.525.7529 or visit  
www.lakelandcc.edu/veterans  
for details.

On Veterans Day, a Moment of Gratitude 
and a Heartfelt Toast to Our Veterans

By Terry Uhl, Publisher



✩4 DD 214 Chronicle   November/December 2012 www.dd214chronicle.com

on March 16, 
1967, PFC 

D a n ny  Nic k-
low, a 20-year-
old Marine from 
F r i e n d s v i l l e , 
Maryland, died 
with most of his 
company on Hill 

861 at Khe Sanh, in South Vietnam. 
He was a member of the First Bat-
talion, Ninth Marines (1/9),that be-
came known as “The Walking Dead,” 
because the unit lost more than 90 
percent of the battalion at Khe Sanh, 
the highest casualty percentage in 
Marine Corps history. 

This January, almost 46 years 
later, the story of Danny and Bravo 
Company’s heroic rescue mission 
will be told in my play, Ghosts of 
War, at Dobama Theatre in Cleve-
land Heights, Ohio.

In September 2008, I was for-
tunate to encounter the man who 
told me the story, James Kyle (Capt., 
USMC, Ret.), who was living in Annap-
olis, Maryland. Jim and I met when 
he came to Cleveland for a wedding. 

After several hours together, 
I knew two things: this story was 
more rich and complex than I first 
thought, and Jim was an ideal story-
teller: intelligent, articulate, intense 
yet funny, and willing to delve into 
the emotional depths. 

As a freelance journalist and 
a playwright, the opportunity to 
write a documentary play about the 
Vietnam War was extremely tempt-
ing, and now I had a credible, will-
ing source.

Jim grew up in Uniontown, Penn-
sylvania, a coke-oven and coal min-
ing center. He thought he wanted a 
life of teaching high school history 
and coaching football. 

That all changed in 1964, when 
he landed a summer job working 
for a marina at Deep Creek Lake in 
northern Maryland. There, Danny 
Nicklow roared into his life, fresh 
from attending a special reception 
for outstanding youths of Maryland 
at the White House with President 
Lyndon B. Johnson. A great athlete 

on his high school’s football, bas-
ketball and baseball teams, Danny 
was a charismatic firebrand who 
pushed Jim to engage in his country 
and reflect on Medgar Evers’ assas-
sination in 1963, Civil Rights and 
the war in Vietnam.

Their friendship f lourished 
into the summer of 1966, when 
Jim learned Danny had forsaken 
a full-ride football scholarship at 
Youngstown State University, a beau-
tiful girlfriend, and an academic de-
ferment to instead join the Marines 
and serve in Vietnam. 

When he visited Danny while he 
was on leave for Labor Day, Jim en-
joyed a good time, but questioned 
his friend’s decision to enlist. Six 
months later, Jim came home from 
college one weekend, and his mother 
handed him the front-page article 
about Danny’s death at Khe Sanh.

He soon decided it was time to 
forgo football, beer and coeds and 
give back to his country. He con-
vinced a Pittsburgh recruiting ser-
geant to ignore the small spot on 
his lung discovered by X-rays and 
let him join the Marines. He served 

two tours, 19 months in 
Vietnam during 1969-70 as a sec-
ond lieutenant for the Second Bat-
talion, First Marines, before coming 
home to a young family and life as a 
commodities trader. 

Jim then became the embodi-
ment of the Marine’s motto “Sem-
per Fi,” spending the next 40 years 
searching for anyone who was with 
Danny the day he died. The Depart-
ment of Defense death notice was 
brief and vague. Moreover, Nicklow’s 
mother, Bernice, didn’t believe her 
beloved son was dead.  

After years of attending 1/9 bi-
annual reunions all over the country 
and contacting numerous veterans 
by mail or telephone, Jim used the 
Internet to track down the one 1/9 
Bravo Company survivor, Corpsman 
Keith Price, who lived in Pageland, 
South Carolina. 

Price was able to tell Jim how, 
after walking patrol for more than a 
week, the 13 men of Bravo Company 
sipped water from a creek, removed 

their flak jackets, double-timed it up 
Hill 861 to support another company 
under attack, and ran into a mortar 
barrage and oblivion.

I had the great fortune to meet 
Keith and many members of the 1/9 
at a reunion in San Antonio, Texas, 
in August of 2010. But the deeper I 
got into Jim’s story, the more I real-
ized it was one Marine’s journey to 
reconcile all the ghosts of war that 
haunt him to this day. 

Along the way, he survived a few 
self-destructive moments, and then 
found redemption by completing his 
search for Danny’s fate. Fortunately, 
Jim is in great health and looks like 
he could still run the obstacle course 
at Parris Island. 

He has a lovely, supportive wife 
and two wonderful adult children 
from his first marriage. Retirement 
includes business consulting for 
friends launching new businesses. 

I feel particularly blessed to share 
his story of friendship, heroism, loss 
and redemption, and dealing with 
the fact that the repercussions of 
war don’t end because a President 
declares it’s over.

If you would like to experience 
this compelling journey, please join 
us at Dobama Theatre, 2340 Lee 
Road, January 16-29, Wed-Sun at 8 
pm. For more information, call the 
box office at 216-932-3396 or visit 
www.dobama.org. 

PFC Danny Nicklow, First battalion,  
Ninth marines, building a bunker at  

Khe Sanh base (circa 1966-67).  
Second lieutenant James Kyle serving as a 

member of the Second battalion,  
First marines in Vietnam (circa 1969-70)

Christopher Johnston

Long Ago and Far Away: Play Captures 
Ghosts of Vietnam War

By Christopher Johnston
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W hen veterans gather to tell war stories, no 
one talks about food. No veteran says, “Khe 

Sanh was tough and what got us through was the 
great meals prepared by Marine chefs.”

Scrambled eggs never referred to the yolk and 
the whites whipped together and poured into a hot 
skillet. Instead, it was military slang for the decora-
tions on the brim of a field grade officer’s dress cap. 
And SOS was not a distress signal. It was breakfast.

The I-X Center, in a gracious and generous sa-
lute to veterans, is inviting all of us to its annual 
Fabulous Food Show, and on Veterans Day, mili-
tary cooks will be whipping up dishes that, had 

they served back then, would have been enough 
to get us to re-up.

On Sunday, Veterans Day, tickets to the I-X 
Center’s Fabulous Food Show, will be half price 
for veterans.

It gets better.
On Veterans Day will be “Taste for the Troops,” 

friendly competition between cooks from the 
Army, Navy, Air Force, Marines, and Coast Guard. 
The host will be Chef Sam Morgante, who cooked 
for the Commander-in-Chief. 

The competition begins Sunday afternoon at 
3 p.m. at the Main Kitchen Theatre. Not only a 
delight for the senses, but no KP!

‘Cookie’ Cooks  
for Us at the  

‘Fabulous Food 
Show’ at  

the I-X Center! 
By Bess Panageotes
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THE MESS HALL

any place that peels, boils, and 
mashes its own potatoes starts 

on the right foot. So it is with the Co-
lonial Restaurant on Ridge Road, just 
south of Brookpark Road, in Parma.

It is my kind of place: unpreten-
tious, comfortable, and focused on 
its mission: Provide good meals at a 
good price with good service. That’s 
it. No waiters announcing, “Hello, 
my name is Jeffrey and I’ll be your 
waiter today. Can I tell you about our 
specials?”

The place does have specials, 
but they’re paper-clipped in the big 
menu. If you can read, you can figure 
it out yourself. 

There are two dining rooms here. 
The back room is booths and for the 
overflow crowd. In the front are mar-
ble-topped tables for two, four, six 
and squeeze-in-another. There is also 

a counter with a half 
dozen or eight seats. 
A couple of televi-
sions are mounted, 
but the one getting 
views is at the coun-
ter. Most customers 
seem to be too en-
grossed in conver-
sation than to watch 
the telly.

The Colonial is a 
friendly place. While 
the front room buzz-
es with conversa-
tion, it is never loud. 
Well, except when 
one table or another 
erupts into laughter. 
I’m always tempted 
to join the table and ask what was so 
funny. I have a feeling the funny sto-

ries are about fam-
ily members or work, 
but rarely jokes. 

The front room 
is worked by two 
waitresses and how 
they manage to pro-
vide service is a good 
question for a time-
and-space engineer. 
Staff is friendly, 
quick to refill a cof-
fee cup or clear the 
empty plates. So, 
if the front of the-
house can provide 
hot meals in a time-
ly, friendly manner, 

you know the back 
of the house is well 

organized and more efficient than a 
hive of worker bees.

The dessert menu is a conundrum: 
Desserts look gorgeous, but meals 
are so generous, who has room for 
dessert? Maybe the next time we go, 
we’ll just order two desserts each, 
and report back. If they taste half 
as good as they look, we’ll need to 
add a couple inches when we next 
buy trousers.

The menu offers all sorts of dishes: 
appetizers,  salads, and a truckload 
of big sandwiches. There are specials 
every day (though the menu is being 
redone right now, so don’t quote me 
on it.) On a recent Thursday, corned 
beef and smothered chicken shared 
the specials menu with ribeye steak, 
broiled salmon, and stuffed peppers.

It is as close to home cooking that 
you’re going to get unless you apolo-
gize to your mother-in-law. Me, I opt 
for the Colonial.

Trenchermen, Unite! Colonial Eatery  
Sets a Place for You at the Table

By Christopher Kunzi

“Can I tell you our specials  
of the day, sir?”

Visit www.SkylandGolfCourse.com 
for free golf on your birthday,  

to book you tee times, for rate information  
and exclusive online specials.

Skyland Golf Course
2085 Center Rd • Hinckley, OH 44233

(330) 225-5698

Shelter      Transitional Housing       Mental Health Treatment  
Job Training & Employment Help       Outpatient Services  

Domiciliary Residential Rehabilitation Treatment Program
Homeless Veteran Services

Proudly serving our 
veteran heroes.







For more information visit www.voago.org.
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Pay-grade less-than-2 over-2 over-3 over-4 over-6

E-9 - - - - -
E-8 - - - - -
E-7 2680 2925 3037 3185 3301
E-6 2318 2550 2663 2772 2885
E-5 2124 2266 2375 2487 2662
E-4 1946 2046 2157 2267 2364
E-3 1758 1868 1981 1981 1981
E-2 1671 1671 1671 1671 1671
E-1 1491 1491 1491 1491 1491
Pay-grade over-8 over-10 over-12 over-14 over-16

E-9 4709 4816 4905 5109 -
E-8 3855 4026 4131 4258 4394
E-7 3499 3611 3811 3977 4090
E-6 3143 3244 3437 3496 3540
E-5 2845 2994 3013 3013 3013
E-4 2364 2364 2364 2364 2364
E-3 1981 1981 1981 1981 1981
E-2 1671 1671 1671 1671 1671
E-1 1491 1491 1491 1491 1491
Pay-grade over-18 over-20 over-22 over-24 over-26

E-9 5268 5523 5740 5968 6315
E-8 4641 4767 4980 5098 5390
E-7 4209 4256 4412 4496 4816
E-6 3590 3590 3590 3590 3590
E-5 3013 3013 3013 3013 3013
E-4 2364 2364 2364 2364 2364
E-3 1981 1981 1981 1981 1981
E-2 1671 1671 1671 1671 1671
E-1 1491 1491 1491 1491 1491

It May Not Sound Like a Lot,  
But	Food	and	Ammo	are	Included

The Commander-in-Chief has proposed raises for en-
listed	military	troops.	The	increase	is	1.6	percent	and	
likely	 to	pass	Congress.	Some	of	 the	figures	might	

be	unnecessary.	 If	you’re	a	buck	private	after	 two	
years,	maybe	another	 career	 is	 calling.	Same	with	
privates	first	class.

Monday,	November	5th,	2012	at	Quicken	Loans	Arena.	The	event	is	designed	
to	introduce	Northeast	Ohio	businesses	to	our	nation’s	military	veterans	
who	are	seeking	good	jobs.		Last	year’s	event	was	a	huge	success	with	
over 80 employers, 400-plus veterans and sponsors are looking to increase 
both	numbers	this	year.

Quicken	Loans	Arena	and	MAGNET	(Manufacturing	Advocacy	and	Growth	
Network)	are	partnering	with	the	Ohio	Department	of	Job	and	Family	
Services› Veterans Services Program to bring together employers, colleges, 
social services and other partners to assist the men and women who have 
protected	our	nation.

Mark Your Calendar; Meet Employers Who Want to Meet You

2012 base Pay for enlisted Members
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PTSD: Attends All Wars, but Relief Grows Closer
By Bill Grulich

returning veterans often have 
trouble sleeping, nightmares, 

flashbacks, problems with alcohol 
and substance abuse, anger prob-
lems, spousal difficulties, workplace 
concerns, divorce, sexual issues, fam-
ily issues --- the list goes on. 

 During World War I, soldiers 
with battle trauma were called “shell 
shocked,” the condition created by 
thousands of artillery shells falling 
on or near their trenches.

During World War II, mental rav-
ages of war were called “combat stress 
reaction.”  During the Viet Nam War, 
combat stress was identified and for-
malized as Post Traumatic Stress Dis-
order (PTSD).

Around one hundred leaders gath-
ered at the Louis Stokes Cleveland 
Medical Center for training on iden-
tifying PTSD and the basics of how to 
work with those returning veterans 
who have it.

With the identification of PTSD 
came effective treatment. According 
to Dr. Edgardo Padin, Chief of Psy-

chology Service at the Cleve-
land VA hospital, “Ninety-five 
percent of those who go through a 
large-scale traumatic event --- com-
bat, earthquake, 9/11 --- will suffer 
PTSD to some degree. After ninety 

days, most of those symptoms will 
subside and no further treatment is 
needed.” But, Dr. Padin said, ”Thir-
ty-six to 38 percent of those people 
will have PTSD after the ninety-day 
period and need treatment.”

Dr. Padin, a Viet Nam War veter-
an, relayed the following story about 
a Korean War veteran he was treat-
ing. “For forty years, he kept seeing 
the head of a 12-year-old boy floating 
in front of him. It would just appear 
out of nowhere. He told the wartime 
story of his company commander or-
dering him to kill everyone in a vil-
lage. They didn’t know who was the 
enemy. He killed a little boy. All he 
remembers is that little boy look-
ing at him right before he shot him. 

He had to follow orders. He was 
doing what he had to do at that 
moment.”

Chaplin George Hankins, a 
Gulf War Desert Storm veteran, 
talked about “Dear John” let-
ters and how they are changing 
with modern communication. 
Hankins said, “We had a sol-
dier receive a ‘Dear John’ video 
of his wife in ‘the act’ with an-
other man and her saying ‘We’re 
through.’”

When the veteran returns, 
the home situation changes: rolls 
may be reversed.  When the vet-
eran returns, he/she has changed 
and so has the home front. The 
uncharted path is transition-
ing into home, work, and the 
community. 

Most returning veterans do 
not want to talk about the prob-

lems of war. It’s a tough sell to ask 
the returning veteran with PTSD to 
visit the veterans’ hospital and enroll 
in a psychotherapy program. 

Part of the therapy is about car-
ing. Returning troops need caring 
and sincerity. Clergy and spiritual 
leaders can be the best in identify-
ing veterans with PTSD and should 
be able to help those veterans.

Dr. Padin also related, “For many 
returning veterans, it’s a loss of faith; 
well over eight percent of returning 
veterans have lost their faith.” That 
is why our spiritual leaders are need-
ed for our returning veterans. Those 
leaders need to be there for the vet-
erans and be a trusting and a good 
listener.

  

Call 216-932-3396 for tickets. 
Visit dobama.org/playwrights-gym 
 

2340 Lee Road 
Cleveland Heights, Ohio 44118 

A play by Christopher Johnston 
Directed by Charles Kartali 

Wednesdays—Sundays, January 16-27, 2013 
 
A retired Marine Corp officer conducts a 40-year search to learn 
what happened to his friend who was killed at Khe Sanh in 1967. 
Based on personal interviews with a Vietnam War veteran. 

Tickets are gratefully discounted for veterans and active duty military. 

Joan englund, executive Director of 
the mental Health Advocacy 
Coalition and rick DeChant 

executive Director of Cuyahoga 
Community College’s Veterans 
Services & Programs display 

the latest copy of DD 214 at the 
Community Clergy Training event 

at the louis Stokes Cleveland 
Department of Veterans Affairs 

medical Center.

Chaplain George Hankins

Many resources are available for veterans and  
their families including the following: 

real Warriors campaign is a multimedia public awareness campaign designed 
to encourage help-seeking behavior among service members, veterans and military 
families	coping	with	invisible	wounds.		http://www.realwarriors.net/	

national center for Ptsd is the center of excellence for research and education on 
the	prevention,	understanding,	and	treatment	of	PTSD	–	http://www.ptsd.va.gov

veteran crisis line	1-800-273-8255	(Available	24	Hours) 
For	families,	there	is	“Coaching	into	Care”	1-888-823-7458	(Weekdays:	8	a.m.	–	8	p.m.)

There	is	also	PTSD	Applications	for	Android	and	iPhone.	Download	the	mobile	app	
here:	www.ptsd.va.gov/public/pages/ptsdcoach.asp
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Kimberly Hazelgrove: Opportunity Knocked and 
She Opened the Door to Baldwin-Wallace University

By Annabelle Lee Dowd

BW offers a great adult learning  
community and all the resources of 
one of “America’s Best Colleges.”
n Choose from programs for bachelor degree  

completion, accelerated BSN, MBA, or Master of Arts  
in Education. 

n Classes are offered in Berea and Beachwood. Some 
programs can be completed online.

n Your DD214 gives you 8 hours of college credit. 
Other military training and previous college  
credit may count toward degree requirements.

n Post 9/11 Veterans: BW is proud to be part of the 
Yellow Ribbon program. Your new G.I. Bill benefits 
may make your BW  
education tuition free!

Contact an admission  
counselor today!

Go to www.bw.edu/military  
or call 440-826-8012.

You can’t keep a good woman 
down. Kimberly Hazelgrove is a 

good woman. 
Farm-raised in Geauga County, 

she is a Baldwin-Wallace University 
student, former staff sergeant in the 
Army, passionate mother to her chil-
dren, tough as nails and tender as a 
rose petal.

The former staff sergeant is a 
war widow: her husband, Brian, was 
killed in Iraq in 2004. She soldiers on.

She is effervescent, energetic, and 
quick to smile.

Whew! That’s a lot of woman.
The oldest of three children, she 

pretty much grew up on her own; her 
parents divorced when she was very 
young. After graduating from high 
school, she took on more than she 
could handle. She couldn’t make rent 
and car payments while going to a 
community college. She wondered 

what oppor-
tunities were 
there for her in 
the military.

“The mili-
tary had al-
ways appealed 
to me,” she said. 
A cousin served 
in the Navy and 
an aunt was a 
career Marine. 
If she joined the 
armed forces, the GI Bill would help 
pay college tuition. 

She stepped forward and raised 
her right hand.

Basic training was at Fort Jackson, 
South Carolina. Of her first contact 
with the military, she said, “I was 21 
and thought these people were crazy. 
I got off the bus and they were yelling 
and screaming at me. I couldn’t care 

less; it went in 
one ear and 
out the other. 
I didn’t rebel, 
but it didn’t 
motivate me, 
either. I was 
old enough to 
know what I 
needed to do 
and what I 
wanted to do.”

It was in the 
Army she met her husband, Brian. 
Both were divorced and Brian had 
children. The marriage was blessed 
with a couple more kids. 

A widowed staff sergeant with 
children doesn’t fit in the Army, and 
she took her honorable discharge and 
adjusted her plans. 

“My primary focus is my children 
and my education,” she said.

Living and working in Washing-
ton, D.C., she studied colleges the 
way a forward observer studies ter-
rain. She selected Baldwin Wallace 
University without a campus visit. 
U.S. News and World Report named 
BWU a top university, where the uni-
versity motto is, “Quality Education 
with a Personal Touch.” The school 
was founded in 1845 and is a Yellow 
Ribbon school. Plus, for Hargrove, it 
was close to family.

She has a double major, sociol-
ogy and business administration. 
She does a great deal of work on be-
half of veterans and their families. 
“I need both degrees because sociol-
ogy teaches understanding people 
and the ways they operate in their 
environments. The business major 
allows me to learn how decisions are 
made, legislative initiatives, which 
are in Congress.”

Kimberly Hazelgrove: A busy Yellow Jacket
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november is busy Month for catholic 
War veterans of lake county
St.	Gabriel	Church,	9925	Johnnycake	Ridge	Road,	in	
Concord, will have members of Catholic War Veterans, Post 
1959	of	Lake	County,	offering	memberships	and	poppies	at	
the	5	p.m.	Mass	on	Saturday,	November	10,	as	well	Sunday,	
November 11, at morning masses scheduled for 7:30, 9:30, 
and	11:30.

On	the	first	two	weekends	in	November,	the	post	is	having	
a	CARE	package	collection	for	the	USO	at	St.	John	Vianney	
Catholic	Church,	7575	Bellflower	Road,	Mentor.

afghan War begins Year 12; dozen down, two to go
When	international	forces	leave	Afghanistan	in	two	years,	the	only	good	bet	is	the	country	will	be	riddled	
with	bombs,	bullets,	dead	women	and	children,	and	faint	hope	for	civility.

U.S.	forces	have	sacrificed	more	than	2,000	killed	in	action,	and	uncounted	numbers	of	wounded,	
both	physically	and	mentally.

The beautiful, mountainous country has been counting its war dead for a long time, including the 
bloody	civil	war	that	lasted	from	1992	to	1996.		

Prior to the civil war, the Soviet Union, which made the mis-
take	of	 joining	a	war	where	it	wasn’t	needed	or	wanted,	 lost	
13,310	soldiers	and	suffered	more	than	34,000	wounded.	The	
Russians	were	there	for	a	decade.

i have been on the faculty at Ohio 
State for quite a number of years, 

teaching both at the graduate and 
undergraduate level. I started in ad-
ministration in 1991, first as a direc-
tor of a research center on campus, 
and then as a department chair. In 
that capacity, I encountered several 
military and veterans issues, includ-
ing student deployments and activa-
tions as well as military personnel 
returning to campus. A little over 
3 years ago, I was tagged to be the 
Dean of Undergraduate students, 
with responsibilities that spanned 
both the academic and the student 
life of all undergrads on campus 
(nearly 50,000). Included in my direct 
reports were the ROTC programs and 
student advising, both with a strong 
military student commitment. 

As soon as I took office, I was made 
keenly aware that the support for our 
military and veteran students was 
good in some areas, and not so much 
in others. We had launched a “veter-
ans-only general education course 
program” that allowed the cohort of 
students to attend, study and inter-
act with like-experienced students in 
writing and narrative courses. We had 
an excellent counseling and consul-
tation program, our student health 
program was good, we had a veterans 
learning program, and we were just 
launching a veterans house living en-
vironment, a transitional residence 
for several dozen returning vets. 

However, all of these services and 
programs were uncoordinated and 
spread over several different areas 

of our campus.
Additionally, our previous veter-

ans service office was established in 
1991, when we served only a couple 
of hundred students. We had 1.75 
people in the office processing the 
GI Bill benefits applications, but also 
overseeing the Equal Opportunity 
and Affirmative Action functions 
for all veteran employees of the Uni-
versity. The small staff fielded calls, 
connected with the VA and other 

services, responded to student com-
plaints, etc. As the number of veter-
ans returning to campus increased, 
(we had 1,776 vet students last year 
and nearly 2,000 this year) and as we 
see more dependents coming because 
of Post-9/11 financial benefits, the 
small staff was overwhelmed.

As luck would have it, the com-
mander of our Air Force ROTC de-
tachment, which reported to me, 
retired, and I was able to set aside 
some funds to hire him on a part 
time basis to do a thorough analysis 
of our situation and to bring forward 
a plan to establish a Veteran Resource 
Center that would coordinate all of 
our efforts for vets, and to provide 
a single “gateway” for students and 

families of vets as they returned to 
student life. 

He assessed the programs of all 
of our peer institutions, looked at all 
the services we offered, connected 
with our Vets4Vets student organiza-
tion, participated in a Veterans Ser-
vices Task Force that we established, 
comprised of reps from all of our vet 
services groups, met with VA and rep-
resentatives from both the military 
and the government. He looked at 

the impact of programs such as the 
Post-9/11 GI Bill, the Yellow Ribbon 
program, and the State’s GI Promise, 
and made predictions of the increas-
ing need for focused services. 

Because of his report, I recom-
mended to our Provost and Presi-
dent that we establish a Military 
and Veterans Services Office. This 
recommendation included several 
essentials:

- The office should be located on 
campus proper;

- The office would not need to own 
all resources, but should definitely 
be representative of and coordinate 
resources across OSU;

- Integrate the existing veteran 
services personnel, but expand the 

numbers;
- Act on the need for former mili-

tary members/veterans to be part of 
this office;

- Veterans office leaders ideally 
have backgrounds in military/vet-
erans issues, higher education, and 
strategic planning with the most 
important skill being able to coor-
dinate across departments/colleges 
at a high level.

In addition, we identified six fun-
damental responsibilities of the of-
fice and are instituting and reviewing 
them at present.

We are locating the office in our 
Student Services Building, a centrally 
located facility where all of our stu-
dent financial aid, admissions, regis-
trar, bursar, and first year experience 
offices are located. It will be on the 
first floor, with excellent handicap 
accessibility. It will be fully staffed, 
and integrate over a dozen student 
work-study veteran students, fund-
ed by the VA. It will not house all of 
the disparate services, but will be a 
central access point for referrals to 
our counseling, health services, stu-
dent learning centers, etc. We have 
built in space for reps from the VA 
and for a dedicated academic advi-
sor in addition to the expanded ben-
efits processing staff. The office will 
maintain the same access as all of 
our other student services offices. In 
addition, we are planning for a vet-
eran’s lounge at a different space on 
campus, which will include a space 
for vets to congregate, study, and so-
cialize, with expanded access hours.

Ohio State Responds to Needs of Student Veterans
By Wayne Carlson, Guest Columnist

]As soon as I took office,  
i was made keenly aware that the 

support for our military and veteran 
students was good in some areas, and 

not so much in others.
[
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Welcome home to where futures beginSM

Tri-C’s commitment to veterans

MISSION READY

Whether you are a discharged veteran, on active duty, or a member of the Guard and Reserve, 
know that you and your family are welcome home at Cuyahoga Community College (Tri-C®).

Opportunities include fast-track certification, degree programs, apprenticeship programs  

and support services.

Other resources include: Veterans Upward Bound program Veterans Club

 Assessment and Counseling Career Planning

 Distance Learning Opportunities  Scholarship Opportunities

 Access to Community Resources

216-987-3193        www.tri-c.edu/veterans/

To learn more contact:
Veteran Services & Programs, Cuyahoga Community College
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in recent years, we have witnessed 
the growth of support mechanisms 

for our military families, most nota-
bly First Lady Michelle Obama’s and 
Dr. Jill Biden’s Joining Forces initia-
tive.  There are still families, however, 
who remain invisible – the families of 
veterans in transition after service.  

Military families in transition 
are likely accustomed to their ser-
vice member as the breadwinner, 
even if the non-military spouse is 
employed.  What happens if that 
recently discharged service mem-
ber has trouble finding immediate 
employment capable of sustaining 
his/her family?  How does the spouse 
step up to help, while being sensitive 
to what the new veteran is experienc-
ing?  How easy is it for that spouse to 
find employment, with a scattered (or 
possibly nonexistent) work history?   

While on active duty, the military 
provides housing (or an allowance) 
for service members with families.  
On deactivation, that military fam-
ily, now in transition, needs to find 
housing on its own, and deal with the 
new reality of a landlord or a mort-
gage.  The loss of the service mem-
ber’s stable income, coupled with the 
loss of free (or nearly free) housing, 

may reveal the lack of budgeting ex-
perience to be a real weakness for 
many military families in transition. 

Along with housing, the military 
provides community.  How does a 
military family in transition find 
community?  Are both the service 
member and spouse from the same 
city, and are they returning to a sup-
portive family in that same area?  

If this is not the case, the decision 
of where to move after active ser-
vice can be stressful.  In addition, 
the military family in transition 
may encounter people in their new 
community who have diverse, and 
sometimes opposing, perspectives 
regarding our nation’s military.  

Military children are often ad-
ditionally challenged, having at-

tended school with peers who have 
also moved around in the military, 
being routinely uprooted and trans-
planted.  When the service member 
parent leaves active duty, that child 
will transfer to a civilian school; his/
her new peers are children who have 
likely never moved, perhaps never 
attended a different school, and who 
have known their classmates their 
whole lives.  This dynamic is foreign 
to a military child in transition, and 
this experience can be very isolating.  

Spouses of veterans in transition 
find themselves in unfamiliar terri-
tory with regard to possible employ-
ment issues or just being unaware 
of how to support their veteran’s 
transition.  Children of veterans in 
transition also cope with the reality 
of becoming civilian; all they have 
known since birth was the military.  
My family experienced all of these 
issues in 1994, when my mother 
left active duty (transitioning to the 
US Army Reserves), and our family 
moved to the city where my parents 
grew up - Cleveland.  It is with this 
awareness that I ask the veteran com-
munity: what can we do to support 
the families that continue to be the 
strength of our new veterans?

Military Families Transition After Service, Too

bridget ludwa with a Veteran Student



DD 214 Chronicle is available at these locations:
location address city state Zip county
Cleveland Vet Center-Parma 5700	Pearl	Road	#206 Parma OH 44129 Cuyahoga
Veterans	Administration	Hospital 10701 East Blvd Cleveland OH 44106 Cuyahoga
Cleveland Vet Center-Cleveland Heights 2022	Lee	Road	#205 Cleveland Heights OH 44118 Cuyahoga
American	Legion 19944 Sheldon Road Brookpark OH 44142 Cuyahoga
Atlantic	Gun	&	Tackle 5425	Northfield	Road Maple Heights OH 44146 Cuyahoga
Ohio National Guard 6225	Engle	Road Brookpark OH 44142 Cuyahoga
Strongsville Library 18700 Westwood Drive Strongsville OH 44136 Cuyahoga
Veterans	of	Foreign	Wars	Post	3345 17900 Strongsville Boulevard Strongsville OH 44149 Cuyahoga
Cleveland	Public	Library	(30	branches) 325	Superior	Avenue	East Cleveland OH 44114 Cuyahoga
Cleveland Heights Library 2345	Lee	Road Cleveland Heights OH 44148 Cuyahoga
Cleveland Heights Library 1925	Coventry	Road Cleveland Heights OH 44148 Cuyahoga
Cleveland Heights Library 2800 Noble Road Cleveland Heights OH 44121 Cuyahoga
Cleveland Heights Library 13866 Cedar Road Cleveland Heights OH 44148 Cuyahoga
Cuyahoga	County	Library	(30	Branches) 2111 Snow Road Parma OH 44134 Cuyahoga
Shaker Heights Library 20600	Fayette	Road Shaker Heights OH 44120 Cuyahoga
Shaker Heights Library 16500	Van	Aken	Boulevard	 Shaker Heights OH 44120 Cuyahoga
Cuyahoga Community College East 4250	Richmond	Road Highland Hills OH 44122 Cuyahoga
B	&	T	Shooting	Supplies 7489 Pearl Road Middleburgh Heights OH 44130 Cuyahoga
5	Star	Fire	Arms 7529	Broadview	Road Seven Hills OH 44131 Cuyahoga
Cuyahoga Community College West 11100 Pleasant Valley Road Parma OH 44130 Cuyahoga
Brooklyn City Hall 7619	Memphis	Avenue Brooklyn OH 44144 Cuyahoga
Jewish	War	Veterans,	Vietnam	Veterans	of	America,	etc.	(Federal	Building) 1240 East 9th Street Cleveland OH 44199 Cuyahoga
Cuyahoga Community College 2900	Community	College	Avenue Cleveland OH 44115 Cuyahoga
Cuyahoga Community College Westlake 31001 Clemens Road Westlake OH 44145 Cuyahoga
Veterans	Administration	Outpatient	Clinic 8787 Brookpark  Road Parma OH 44129 Cuyahoga
American	Legion	627 3935	East	42nd	Street Newburgh Heights OH 44105 Cuyahoga
Manakiki Golf Course 35501	Eddy	Road Willoughby Hills OH 44094 Cuyahoga
Sleepy Hollow Golf Course 9445	Brecksville	Road Brecksville OH 44141 Cuyahoga
Atlantic	Gun	&	Tackle 7594	Chippewa	Road Brecksville OH 44141 Cuyahoga
Stonewall Limited Gun Shop 100 Ken Mar Industrial Parkway Broadview Heights OH 44147 Cuyahoga
Seneca Golf Course 975	Valley	Parkway. Broadview Heights OH 44147 Cuyahoga
Shawnee Hills Golf Course 18753	Egbert	Road Bedford OH 44146 Cuyahoga
Big Met Golf Course 4811 Valley Parkway Fairview	Park OH 44126 Cuyahoga
House of La Rose 6745	Southpointe	Parkway Brecksville OH 44141 Cuyahoga
American	Legion	572 6483 State Road Parma OH 44134 Cuyahoga
National Guard 6247 Engle Road Brookpark OH 44017 Cuyahoga
Veterans	of	Foreign	Wars	6676 590	North	Rocky	River	Drive Brookpark OH 44017 Cuyahoga
Veterans	of	Foreign	Wars	Polish	Veterans 850	East	200th	Street Euclid OH 44119 Cuyahoga
Veterans	of	Foreign	Wars	 580	East	200th	Street Euclid OH 44119 Cuyahoga
Veterans	of	Foreign	Wars 16847	Broadway	Avenue Maple Heights OH 44137 Cuyahoga
American	Legion 22001 Brookpark Road Cleveland OH 44026 Cuyahoga
American	Legion 4910	Memphis	Avenue Cleveland OH 44144 Cuyahoga
Veterans	of	Foreign	Wars 3791	West	150th	Street Cleveland OH 44111 Cuyahoga
Navy	Recruiting	Office 7123 Pearl Road Parma Heights OH 44111 Cuyahoga
Army	Recruiting	Office 6287	Pearl	Road		#113 Parma Heights OH 44130 Cuyahoga
American	Legion 7667 York Road Parma OH 44130 Cuyahoga
Fairview	Hospital 18200	Lorain	Avenue Cleveland OH 44111 Cuyahoga
Fairview	Park	City	Hall 20777 Lorain Road Fairview	Park OH 44126 Cuyahoga
American	Legion 19311 Lorain Road Fairview	Park OH 44126 Cuyahoga
Veterans	of	Foreign	Wars	7647 30036 Lorain Road North Olmsted OH 44070 Cuyahoga
American	Legion 91	American	Legion	Parkway Berea OH 44017 Cuyahoga
Army,	Navy,	Marines	Recruiting	Office 15608	Detroit	Avenue Lakewood OH 44107 Cuyahoga
Lakewood Hospital 14519	Detroit	Avenue Lakewood OH 44107 Cuyahoga
Lakewood Library 15425	Detroit	Avenue Lakewood OH 44017 Cuyahoga
Beachwood Library 25501	Shaker	Boulevard Beachwood OH 44122 Cuyahoga
Veterans	of	Foreign	Wars 6340	Melbury	Avenue Solon OH 44139 Cuyahoga
Mayfield	Heights	Library 6080 Wilson Mills Road Mayfield	Heights OH 44143 Cuyahoga
Veterans Service Commission 1849	Prospect	Avenue	 Cleveland OH 44115 Cuyahoga
Veterans	Administration	Outpatient 4242	Lorain	Avenue Cleveland OH 44113 Cuyahoga
Veterans	of	Foreign	Wars	2133 4435	West	131st	Street Cleveland OH 44135 Cuyahoga
Veterans	of	Foreign	Wars	3445 4727 Turney Road Cleveland OH 44125 Cuyahoga
Veterans	of	Foreign	Wars	 4116 Rockside Road Independence OH 44131 Cuyahoga
Veterans	of	Foreign	Wars	1974 4305	Woodrow	Ave Parma OH 44134 Cuyahoga
American	Legion	196 7400 Chippewa Road Brecksville OH 44141 Cuyahoga
American	Legion	304 13107	Broadway	Avenue Garfield	Heights OH 44125 Cuyahoga
Concealed Carry 6308 Brookpark Road Cleveland OH 44129 Cuyahoga
Navy	Recruiting	Office 20540	Southgate	Park	Boulevard Maple Heights OH 44137 Cuyahoga
American	Legion	309 15521	Broadway	Avenue Maple Heights OH 44137 Cuyahoga
Navy Recruiter 3522	Mayfield	Road Cleveland Heights OH 44118 Cuyahoga
American	Legion	315 769	East	105th	Street Cleveland OH 44108 Cuyahoga
American	Legion	343 20750	Arbor	Avenue Euclid OH 44123 Cuyahoga
Hospice of the Western Reserve 300	East	185th	Street Cleveland OH 44119 Cuyahoga
American	Legion 570	East	328th	Street Willowick OH 44095 Lake
American	Legion 4304 Center Street Willoughby OH 44094 Lake
Veterans	of	Foreign	Wars 38295	Pelton	Road Willoughby OH 44094 Lake
Veterans	of	Foreign	Wars 8682	Mentor	Avenue Mentor OH 44060 Lake
Veterans	of	Foreign	Wars 33641 Vine Street Eastlake OH 44095 Lake
American	Legion 29919	Euclid	Ave Wickcliffe OH 44092 Lake
Wickliffe Library 1713 Lincoln Road Wickcliffe OH 44092 Lake
Willoughby-Eastlake Library 36706	Lake	Shore	Blvd. Eastlake OH 44095 Lake
Willoughby Library 30 Public Square Willoughby OH 44094 Lake
Willoughby Hills Library 35400	Chardon	Road Willoughby Hills OH 44094 Lake
Willowick Library 263	East	305th	Street Willowick OH 44095 Lake
Veterans	of	Foreign	Wars	Post	4358 29412 White Road Willoughby Hills OH 44094 Lake
Veterans Services 29024	Euclid	Avenue Wickcliffe OH 44092 Lake
Veterans	of	Foreign	Wars 12827 Painesville Warren Road Painesville OH 44077 Lake

Veterans	of	Foreign	Wars	336 60 Chester Street Painesville OH 44077 Lake
Army	Recruiters 7537	Mentor	Avenue Mentor OH 44060 Lake
AMVETS	Post	40 9141 Jordan Drive Mentor OH 44060 Lake
Betty Sutton 205	West	20th	Street Lorain OH 44052 Lorain
Army	Recruiting	Office 300	Broadway	Avenue Lorain OH 44052 Lorain
Elyria Library 1005	North	Abbe	Road Elyria OH 44035 Lorain
Lorain Community College 1005	North	Abbe	Road Elyria OH 44035 Lorain
Veterans Service Commission 42495	North	Ridge	Road Elyria OH 44035 Lorain
Lorain City Hall 200	West	Erie	Avenue Lorain OH 44052 Lorain
Italian	American	Hall 4567	Oberlin	Avenue Lorain OH 44053 Lorain
Veterans	of	Foreign	Wars/Amvets	Post	55 4562	Oberlin	Avenue Lorain OH 44053 Lorain
American	Legion 1112	W.	Erie	Avenue Lorain OH 44052 Lorain
AMVETS	Career	Center 11087	Middle	Avenue Elyria OH 44035 Lorain
Elyria Public Library 1215	Middle	Avenue	 Elyria OH 44035 Lorain
Elyria Public Library 1194 West River Road Elyria OH 44035 Lorain
Elyria Public Library 320	Washington	Avenue Elyria OH 44035 Lorain
Lorain Public Library 351	Sixth	Street Lorain OH 44035 Lorain
Elyria City Hall 131 Court Street Elyria OH 44035 Lorain
American	legion 393 Ohio Street Elyria OH 44035 Lorain
Veterans	of	Foreign	Wars 500	South	Abbe	Road Elyria OH 44035 Lorain
Kendall at Oberlin 600 Kendall Drive Oberlin OH 44074 Lorain
Avon	Library 37485	Harvest	Drive Avon OH 44011 Lorain
Veterans	of	Foreign	Wars	7035 36950	Mills	Road Avon OH 44011 Lorain
American	Legion 31972 Walker Road Avon	Lake OH 44012 Lorain
American	Legion	118 921 North Lake Street Amherst OH 44001 Lorain
Amherst	Library 221 Spring Street Amherst OH 44001 Lorain
American	Legion	197 204 Erie Street Amherst OH 44001 Lorain
American	Legion	12 393 Ohio Street Elyria OH 44035 Lorain
North Ridgeville Library 35700	Bainbridge	Road N.	Ridgeville OH 44035 Lorain
Veterans	of	Foreign	Wars 6805	Lear	Nagle	Road N.	Ridgeville OH 44039 Lorain
Veterans	of	Foreign	Wars 42369 Oberlin Elyria Road Elyria OH 44035 Lorain
AMVETS	Post	32 11087	Middle	Ave Elyria OH 44035 Lorain
Bulls	Eye	Firearms	&	Supplies 788 Main Street Grafton OH 44044 Lorain
Veterans	of	Foreign	Wars 781 Huron Street Grafton OH 44044 Lorain
Veterans	of	Foreign	Wars 36950	Mills	Road Avon OH 44011 Lorain
North	Eaton	American	Legion	Post 9510	Island	Road Grafton OH 44044 Lorain
South Lorain Library 2121 Homewood Drive Lorain OH 44055 Lorain
National Guard 3520	Grove	Avenue Lorain OH 44055 Lorain
Barans Shooting Supplies 2515	Colorado	Avenue Lorain OH 44052 Lorain
B	&	T	Shooting	Supplies 3030	Grove	Avenue Lorain OH 44055 Lorain
George’s	Bait	&	Gun 5150	West	Erie	Avenue Lorain OH 44052 Lorain
Veterans	of	Foreign	Wars 4562	Oberlin	Avenue Lorain OH 44053 Lorain
Veterans	of	Foreign	Wars 25742	Royalton	Road Columbia Station OH 44028 Lorain
Sheffield	Library 4125	East	Lake	Road Sheffield	Lake OH 44054 Lorain
Veterans	of	Foreign	Wars 577	Harris	Road Sheffield	Lake OH 44054 Lorain
Veterans	of	Foreign	Wars	4563 6731 Center Road Valley City OH 44280 Lorain
Cool Beans Coffee Shop 103 West Liberty Street Medina OH 44256 Medina
Medina	County	Library	(seven	branches) 210 South Broadway Street Medina OH 44256 Medina
Hickory	Ridge	Firearms 2323 Pearl Road Medina OH 44256 Medina
Hospice of Medina County 5075	Windfall	Road	 Medina OH 44256 Medina
Veterans	of	Foreign	Wars	5137 620 North Broadway Medina OH 44256 Medina
Cuyahoga Community College Brunswick 3605	Center	Road Brunswick OH 44212 Medina
Veterans	of	Foreign	Wars 1439 South Carpenter Road Brunswick OH 44212 Medina
Brunswick City Hall 4095	Center	Road Brunswick OH 44212 Medina
Kent Library 312 West Main Street Kent OH 44240 Portage
Veterans	of	Foreign	Wars 500	VFW	Parkway Kent OH 44240 Portage
Army	Recruiting	Office 1695	East	Main	Street Kent OH 44240 Portage
Kent State University Veterans Services 181 Michael Schwartz Center Kent OH 44242 Portage
Kent State University ROTC 106 Terrace Hall Kent OH 44242 Portage
American	Legion	685 10001	Hudson	Aurora	Road Streetsboro OH 44241 Portage
Streetsboro Library 8990 Kirby Road Streetsboro OH 44241 Portage
Veterans	of	Foreign	Wars 9434 Ohio State Route 43 Streetsboro OH 44241 Portage
American	Legion 109 Elm Street Ravenna OH 44266 Portage
Veterans	of	Foreign	Wars	1055 6000 New Milford Road Ravenna OH 44266 Portage
Akron	City	Hospital 525	East	Market	Street	 Akron OH 44309 Summit
St.	Thomas	Hospital 444 Main Street Akron OH 44310 Summit
Dick’s	Gun	Room	 3010 State Road Cuyahoga	Falls OH 44310 Summit
Summa-Cuyahoga	Falls 1900 23rd Street Cuyahoga	Falls OH 44223 Summit
Veterans	of	Foreign	Wars	4738 3733	Fishcreek	Road Stow OH 44224 Summit
American	Legion 783 West Market Street Akron OH 44303 Summit
Veterans	Administration	Outpatient 55	West	Waterloo Akron OH 44319 Summit
Summit	County	Library	(18	branches) 60 South High Street Akron OH 44326 Summit
Summit County Veterans Services 1060 East Waterloo Road Akron OH 44306 Summit
Gun Emporium 1144 Portage Lakes Drive Akron OH 44319 Summit
Triad Gun 3333 Manchester Road Akron OH 44319 Summit
American	Legion	449 1090 Kenmore Boulevard Akron OH 44314 Summit
American	Legion	566 2974 Cormandy Road Akron OH 44319 Summit
Veterans	of	Foreign	Wars	3383 690 West Waterloo Road Akron OH 44319 Summit
National Guard 414	North	Hawkins	Avenue Akron OH 44313 Summit
Veterans	of	Foreign	Wars	1070 641 East Tallmadge Street Akron OH 44310 Summit
Polish	Legion	of	American	Veterans 383 Dayton Street Akron OH 44310 Summit
Veterans	of	Foreign	Wars	7971 1278 Sunset Drive Copley OH 44321 Summit
American	legion	281 1601	Front	Street Cuyahoga	Falls OH 44221 Summit
Veterans	of	Foreign	Wars	8975 1649 Krumroy Road Akron OH 44306 Summit
Veterans	of	Foreign	Wars	1662 165	Cleveland	Avenue Amherst OH 44001 Summit
Cuyahoga	Falls	Library 2015	Third	Street Cuyahoga	Falls OH 44223 Summit
Veterans	of	Foreign	Wars	Rhine	River 1474 Copley Road Akron OH 44320 Summit
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April 15 May Seem a Long Way Off. It Isn’t.
By Carol Grady

income Taxes - I am sure none of 
you wants to think about taxes but 

here are some hints to help you make 
your tax prepara-
tion a little easier 
in 2013.
Military – Those in 
the military can 
deduct things like 
l iving, moving 
and travel allow-
ances from your 

gross income.  You can also deduct 
combat zone pay.  This pay must be 
a month in which you either served 
in a combat zone or were hospital-
ized as a result of wounds, disease 
or injury obtained while serving in 
the combat zone. You need to have 

only served for one or more days in 
a month to qualify for the exclusion 
for the entire month.  
The following deductions apply to 
both military and non-military.
Medical - you can deduct medical and 
dental insurance premiums that you 
personally pay, co-pays, prescrip-
tions, mileage to and from your 
doctor or dentist and parking. This 
includes any physical therapy or med-
ical equipment prescribed by your 
doctor. This applies to expenses for 
both you and any of your dependents.
charitable - all your contributions to 
charities.  If you or any of your de-
pendents volunteer,  your mileage 
to and from the facility is deduct-
ible. Clothing, household goods, ap-

pliances, etc.  given to a charity are 
deductible.  Save the receipts that 
the charities give you.
dependents - you can have dependents 
other than your children.  Sometimes 
a parent or other family member lives 
with you or you help support them.   
Talk to your tax preparer about this.  
There are many things to consider 
which are too numerous to discuss in 
this article.  Again, just keep good re-
cords about expenses paid.
unemployment -  unemployment com-
pensation is taxable. If your spouse 
is working and you are collecting 
unemployment you might want to 
think about having federal income 
tax withheld from your payment. It 
all depends on how much income you 

are both receiving and the number 
of exemptions you take.  Give your 
tax preparer a call and discuss with 
him/her.
alimony – it is deductible as an ex-
pense when you pay it and it is in-
come when you receive it.

The most important thing to re-
member in all this is to find a reputa-
ble tax preparer. You will save money 
in the long run using someone who 
will look carefully for all your pos-
sible legal deductions and who has 
the experience and credentials to do 
a good job for you.

Carol Grady is DD 214 Chronicle’s 
tax writer as well as a professional tax 
preparer. Her telephone number is (440) 
799-7514. 

✩

The Tax Man Cometh

The Cuyahoga County Veterans Service 
Commission: There When We Need It

By Warren Harley

one of our unheralded benefits 
goes by the most mundane 

of names, The Veterans Service 
Commission.

More accurately, the agency might 
be called, “Give Us a Call: We Can 
Help Solve That Problem.” 

In every issue, we profile one of 
the five commissioners and we’ll con-
tinue that in the January/February 
edition. However, we might better 
serve DD 214 Chronicle readers by ex-
plaining what this remarkable office 
does for us. Its service goes back to 
the Civil War.

In Cleveland, which serves veter-
ans in Cuyahoga County, the office is 
at 1848 Prospect Avenue, just across 
the street from the Wolstein Cen-
ter. It is not part of the Veterans Ad-
ministration, though it works closely 
with the VA, including VA claims.

Its mission is simple: “Provide di-
rect and indirect financial assistance 

and other benefits to veterans and 
their dependents who have met with 
unexpected hardship resulting from 
illness, injury, or loss of employment, 
and meet eligibility requirements.”

That mission covers a lot of ter-
ritory. The Commission is up to it. 
Being named to the commission 
means a series of interviews. The 
pay isn’t much; every commissioner 
serves because he has something to 
offer.

At the Commission offices, you’re 
a face, not a name. Your situation, re-
gardless how many variations have 
been seen by commissioners, is yours 
alone. The resolution of the difficulty 
is equally unique.

Never worry that your situation 
or problem is too big or too small for 
Commission help. These guys are like 
old pastors; they’ve heard it all. By 
the way, that experience also means 
you’re not going to swindle them. 

These guys can spot grifters faster 
than Clark Kent changed clothes.

Some commissioners know a 
great deal. Others continue to learn. 
When the five of them sit down and 
put their heads together, it’s rare they 
fail to find a workable, practical, posi-
tive solution. 

A few observations of the 
commissioners:

Each is a veteran. They under-
stand our situations as well as our 
language. At present, the commission 
is all-male. Look for that to change 
in coming years.

Each relies on fellow commis-
sioners, for counsel, or advice, or 
experience in a particular field. It is 
teamwork at its best and the benefi-
ciaries are veterans.

In addition to their own work, 
they understand the workings of the 
Veterans Administration and serve 
as experienced guides.

Carol Grady
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When grief overwhelms us, 
the grace of flowers reminds us of the beauty of life.

15241 Triskett Road, Cleveland, Ohio 44111
(216) 671-5600

Affordable  
F lorals

At Affordable Florals, our customers include VFW Posts 387 and 2533,  
the Cleveland Police Patrolmen’s Association, and the FOP.  
We would be honored to serve you, as well.
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D D  2 1 4  S U B S C R I P T I O N  F O R M

MERRy CHRISTMAS, TROOPER!
For	the	veteran	in	your	life,	give	the	gift	that	celebrates	military	service		—		a	subscription	to	DD	214	Chronicle,	the	newspaper	created	for	veterans	in	northeast	Ohio!

1 year	(6	issues)	 $12.00
2 year	(12	issues)	 $20.00

Send DD 214 Chronicle to:
Name__________________________
Address_________________________
City _ __________________________
State_____________  Zip Code ________
email __________________________
Gift card to read:_____________________________________

lifetime
$55.00

Send check made out to: 
The Uhl Group

700 West St. Clair Avenue
Suite 414

Cleveland, OH 44113

dd 214 chronicle: a half dozen years 
after the Arcade opened for busi-
ness in downtown Cleveland, the 
Volunteers of America was created. 
Volunteers of America has a history 
of pitching in and helping, whenev-
er and wherever its services can help 
the community.  Its business plan was 
simple, yet far-reaching: To go where 
it was needed and do whatever was 
called for. That brief but broad mis-
sion, over the course of a century, has 
provided a panoply of services, includ-
ing summer camps, hot meals for the 
hungry, shoes for the shoeless … the 
list goes on and on. Do you think Bal-
lington and Maud Booth knew what 
they were setting out to do? The term 
visionary comes to mind.
dennis Kresak: One of the unique 
things about Volunteers of America 
nationally, is that different servic-
es are provided in each community 
based on the needs of those in the 
area and needs not being met by 
other government, community or 
service organizations.  This has al-
lowed Volunteers of America to truly 
assess real needs and step up to so-
lutions.  That original flexibility and 
broad mission has led to the impact 
we still have in communities today.  
I think “visionary” is a pretty good 

way to describe it.
I really do believe the Booths 

knew what needed to be done.  They 
recognized that the social environ-
ment of the late 1800’s called for a 
broad vision, and that vision has 
been time tested to the present where 
today we have a diversity of services 
that reaches 16,000 people annually.
dd 214 chronicle: The name, Volun-
teers of America, is so simple, yet 
perfect. I know you can’t jump in a 
time machine, but some-
how the Booths were able 
to rally volunteers to re-
lieve some horrible social 
conditions. America was 
then a different country, 
yet today the VOA has 
the same mission. How 
is it that Volunteers of 
America has been able to adjust to 
changing needs?    
dennis Kresak: From the roots of 
the word “volunteer,” which in the 
1800s described anyone committed 
to a mission or cause, Volunteers of 
America is what it is today because of 
the many dedicated staff who under-
stand their work as a ministry of ser-
vice.  This perspective has guided the 
organization down a path to relieve 
negative social conditions is driven 

by a passion to minister to those that 
are forgotten.  We have the energy 
and resilience to adapt to changing 
needs by finding solutions that work.  
Serving those most in need is more 
than a goal, it is our mission. 
dd 214 chronicle: How is it Volunteers 
of America is able to recruit such 
talented, committed, hard-working 
people to its staff? It’s not as if you 
join Volunteers of America to make 
money or to find yourself the guest 

on a talk show. What 
sort of men and women 
are drawn to work at Vol-
unteers of America? Can 
you say what the three 
top personal character-
istics are in them?
dennis Kresak: People are 
drawn to us because of a 

passionate need to help those who 
can’t help themselves.  They believe 
that they can make a better life for 
those in need and work tirelessly ev-
eryday to reach those goals.  I would 
say three of the top personal charac-
teristics I see in our staff are caring; 
faith in others; and selflessness.
dd 214 chronicle: How did you first 
become acquainted with Volunteers 
of America? How did you come to 
join? What positions have you held?

dennis Kresak: I was recruited to work 
at the Indiana affiliate in 1990 as a 
Program Director overseeing home-
less and corrections programs.  I also 
held the position of Director of De-
velopment.  In 1992, I was given the 
responsibility of managing the Ohio 
affiliate and have been in the role of 
President/CEO since that time.
dd 214 chronicle: Along those same 
lines, I wonder: What brought you to 
Volunteers of America and what keeps 
you here? Are there satisfactions in 
your work not shared by, say, mutual 
fund managers, or union bricklayers, 
or teachers? What are they? 
dennis Kresak: I believe those who 
work in this field are here because 
of a sense of satisfaction in making 
a better world through helping oth-
ers.  There is a tremendous sense of 
accomplishment at the end of each 
day knowing that through your ef-
forts, others have benefitted.
dd 214 chronicle: What are you work-
ing on at present?
dennis Kresak: We are working on de-
veloping permanent supportive af-
fordable housing and are continuing 
in our never ending fight to assist 
struggling veterans in any way that 
will show our sincere thanks for their 
sacrifice.

Talking with Dennis Kresak, Chief Executive 
Officer, Volunteers of America of Greater Ohio
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A l l  N a t i o n a l  G u a r d ,  R e s e r v e s ,  A c t i v e  D u t y  a n d  Ve t e r a n s  We l c o m e !

E m p l o y e r s  o n  S i t e !

For more information or registration: 
Businesses/Veteran Organizations, Vocational and Higher Education Institutions :

Contact  Leslie Palmer - 216-664-2774 or leslie.palmer@jfs.ohio.gov or visit http://careerexpo.formees.com/f/businessregistration/
Veterans, Active Duty, Reservists and National Guard:

 Contact Josh Collins - 216-898-6102 or Joshua.Collins@jfs.ohio.gov or visit http://careerexpo.formees.com/f/cleveland/ 

- RECEIVE A -
FREE TICKET 
upon Completion of 

the Expo to a 
Lake Erie Monsters Game 
on November 16, 2012 
or November 24, 2012

10AM-2PM 
Veterans's Career Expo 
at Quicken Loans Arena

Cleveland, OH

Colleges, Veteran Service Organizations 
and Vocational Institutions On-Site!

PROOF OF MILITARY SERVICE REQUIRED


