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“T’was the night before Christmas ... ”

INFRASTRUCTURE
Puzzle With Many Pieces
Meeting the needs of 1,500 
children and adults is no 
small undertaking to be 
sure but this task is but one 
element of a multifaceted 
“labor of love.”

The project takes months 
to coordinate the donations 
of new and not so new (but 
still useable) clothing, toys 
and other goods critical to 
the Tour’s success from 
dozens of individuals, busi-
nesses, organizations and 
churches.
 
Some notable annual  
challenges follow:
·  Secure 500+ winter coats 

for all genders and sizes.
·  Secure variety of sweat-

ers, hoodies, fleece pull-
overs and sweatshirts in 
all sizes.

·  Track down 100s of pieces 
of other clothing.

·  Purchase oversized coats 
and sweats.

·  Acquire, store, sort and 
pack over 4,500 piec-
es of merchandise for 
distribution.

·  Plan distribution for nine 
stops with individually la-
beled containers.

·  Manage dozens of col-
lection projects at busi-
nesses, two hospitals, and 
churches, and receive in-
dividual donations.

·  Plan and execute four 
fundraisers.

·  Recruit/manage volun-
teers for sorting and pack-
ing, and directing the 70 or 
so aboard the Tour buses.

·  Feed the troops at HQ and 
on the road.

·  Hundreds of thank you notes 

and donation receipts.
·  Coordinate the recipient 

organizations, and more.
 
Special Projects
The Tour has been promot-
ing “sustainability” long 
before the concept gained 
contemporary popularity. A 
few examples:
 
Socks without Partners
The Tour partners with 
apartment and condo com-
plexes, and organizations 
like RTA to solicit all those 
socks we keep around 
waiting for their missing 
partner to reappear. There 
is a great demand for clean 
socks even if they don’t 
match. They’re needed 
for their intended purpose 
and can be utilized as mit-
tens or linked together as a 
turtleneck.
 
Unclaimed Dry Cleaning
Unclaimed dry cleaning has 
been a prolific source of 
Tour merchandise. Sweat-
ers and coats are distri-
buted. Business attire and 
ladies fashions are either 
sold to resale shops with 
the proceeds used to sup-
port Tour needs or donated 
to “Dress for Success” 
programs.   

Mistakes, Samples and 
Excess
We love new merchandise 
with imperfections such 
as misspelled logos or pro-
duction issues, excess in-
ventory, and manufacturer 
representatives’ samples.
Through the efforts of a 
long-time donor who annu-
ally aggregates donations 
of this type, the Tour has 
distri- buted thousands of 
dollars of mistakes, unsold 
invent-tory and alike over 
the years.

DONORS
Making Ends Meet
There has never been a 
year when project needs 
have declined. Follow-
ing the recession in 2008 
needs spiked 20%, and 
have remained at the 
heightened level.
 
Individuals from all walks 
of life generously support 
the Tour. Every year a few 
thousand in additional dol-
lars above the personal 
and business contribu-
tions of Tour principals is 
raised to leverage deals 
with retailers for new mer-
chandise to fill in the gaps 
of donated items.
 

A few of our public  
supporters include:
·  AIY Properties (basement 
HQ space)

· Party411 Events
· BIG Fun Toy Stores
· Elyria Broadcasting
· Heritage Metals
· Great Lakes Publishing
· Grategy
· Montrose Auto Group
·  United Way of Greater 
Cleveland

· Image Marketing
· Hyland Software
· The Plain Dealer
· Lake Front Lines
· Linkhorn Cellular Services
· Funny Times
· HP Manufacturing
·  Sisters of Charity Health 
System

· CloughCleveland, Inc.
 
A sampling of the notable 
individual contributors 
include:
·  Lute Harmon, Chairman, 
Great Lakes Publishing

·  Shirley Stineman, PD Mar-
keting Director  

·  Robert Schepens, CEO, 
Champion Personnel

·  Eric German, VP Market-
ing, Corporate College

·  Burt Saltzman, Chairman, 
Dave’s Supermarkets

·  Sherri Foxman, CEO, 
Party411 Events

·  Jerry Hoegner, Advertising 
Executive (Retired)

·  Frank Bird, Publisher, 
Cleveland Magazine

·  Jim Tabaczynski, President, 
NOCA/JPT Group, Inc.

·  Bill Denihan, CEO, County 
Mental Health Board

·  John Moore, President, 
Moore Communications

·  Jim Schrantz, Partner, 
Thomas-James Associates

The following year aboard a donated RTA 
party bus, Clough and nearly a dozen friends ex-
panded the project into a tour of area hospitals 
focusing on seriously-ill children.

Twenty-four years ago, Clough refocused the 
Tour on needy kids, and homeless men, women 
and children. The scope of the project has really 
expanded too.

This past year (2013), the Tour lent a helping 
hand to over 1,000 men, women, children, their 
families and caregivers at nine stops, the first 
three of which primarily focusing on 350 kids. 
Coats, sweaters, clothing, toys, games and books, personal 
hygiene items, and holiday merchandise are gifted. The stops 
include shelters, religious communities and community centers 
throughout downtown and Cleveland’s near east and west side. 

And keeping with tradition, patients, family 
and staff at St. Vincent Charity Medical Cen-
ter were again part of the itinerary. Over the 
years the Tour has touched the lives of thou-
sands adults and children, and their caregivers.

The project is a twelve month undertaking 
but intensively in the two week run-up. The 
Tour is annually staged on the Saturday clos-
est to Christmas other than on the Eve.

Clough takes the week off prior to the big day 
to stage his annual Birthday/Tour Apprecia-
tion Fundraiser, and works daily and nightly 

with volunteers to sort and pack plus drive around to pick-up 
donations.

On Tour Day it takes three hours to load merchandise aboard 
the three donated Lakefront Lines Motor Coaches.

Beginning at 4PM and then at the top of each hour there after 
Clough and friends arrive at a distribution location.

It’s often midnight or after when the group return to home base.
At each stop, tubs of merchandise coded for that location 

and other merchandise is unloaded, set-up and displayed for 
distribution. Its show time for about thirty-five minutes: herding 
recipients and helping them with selection and sizing; elements 
of the blues band, Cats on Holiday entertain with holiday tunes, 
and Santa Claus makes his appearance. Then we pack up the 
tubs, reload, board the buses, and with our police escort head 
for the next destination.

The Tour is organized chaos precisely executed to keep things 
moving and the crew energized. Every effort is made to make 
the Tour of Good Cheer a special evening for everyone.

This coming December, Dick Clough and friends hit the road 
again for the 30th year.

Dick clough, Founder

In December 1984, Cleveland marketing executive, Dick Clough, found himself at loose ends during  
the Holiday Season following his recent divorce. Reaching out to others less fortunate,  

he distributed plush toys to patients and families at St. Vincent Charity Hospital (downtown).

RECIPIENTS
Lady of Mt. Carmel Community Center Parish 
assembled 150+ kids from single parent homes across the Detroit-
Shoreway Neighborhood on the city’s near west side.   
Redeemer Community Center
Church supported neighborhood pantry, social service, and activity 
center for families affiliated by the Hunger Network. We bring 
Christmas to the children of 80 needy families. (100+ kids in 2013)
Garden Valley Community Center
One hundred fifty needy kids and their moms brought together 
by the officers and staff of Cleveland Police Department (Fourth 
District). Community police unit targets the neediest families in 
this Kinsman neighbor-hood.
Procop House
Male military veterans are in the mix at Community Service Alliance 
housing programs, are assembled from several CSA properties on 
the near west side. The Tour outfits these gentlemen with new cold 
weather gear and other clothing to size (and much of it oversized).
St. Vincent Charity Medical Center
The only remaining stop from the original tour twenty-nine years 
ago, we cover the hospital wards and public areas spreading good 
cheer to patients, family members, and care-givers
Joseph’s Home
This innovative program assists homeless men with on-going 
medical and life issues in route to finding employ-ment and 
housing. The guys receive new coats.
Transitional Housing, Inc.
THI provides shelter for women who find themselves homeless 
through sudden circumstances such as divorce or domestic 
violence. The Tour helps these ladies with “dress of success” 
clothing, and a Target Gift Card.
Community Assessment & Treatment Services
CATS is transitional housing and rehab for over 150 men and 
women working to reenter society after prison, and addressing 
issues like drug and alcohol  addiction.
Volunteers of America
VOA Overflow Shelter, the last Tour stop (after midnight), houses 
men typically living on the street who cannot be accommodated 
at the city’s main homeless shelter, 2100 Lakeside. We try to save 
some of the best merchandise for these guys who have nothing.
 
OTHER RECIPIEnTS
Facilities that cannot be scheduled the day include: Ronald 
McDonald House, Edna House, Lantern Rehab Center; and families 
who call The Plain Dealer for help..

In 2013 the Tour met the needs of nearly 1,500 men, women 
and children. Everyone who needed a coat, received one to 
size. Everyone who needed a sweater, received one to size. And 
through a very special donation, 360 Target Gift Cards were gifted 
to heads of households.
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Many years ago, I asked a daily 
newspaper editor, “What makes 

you so good?” I took his answer to 
heart. He said, “I’m good because my 
reporters are better than I.”

Bill Tanner was the Cleveland 
Press editor and he was not without 
talent and experience, but as editor, 
his responsibilities changed from 
reporter (labor) to editor (manage-
ment.) He said his talent was discov-
ering and developing talent. I always 
liked that perspective.

At DD 214 Chronicle, I try to follow 
his very good advice. Ask the best writ-
ers to write and our editorial product 
will fulfill its mission: Provide for vet-
erans information, news, and feature 
stories that are read and enjoyed. So 
we have good writers and an excellent 
art director, Laura Chadwick, who lays 
out the entire paper before sending it 
to our printer.

Equally important is our 
history of publishing. DD 
214 Chronicle was created 
on a restaurant table, where 
publisher emeritus Terry Uhl 
and I took an idea, scratched 
it out on cocktail napkins, and came 
up with a newspaper for a vital but 
unserved market: veterans in north-
east Ohio.

This edition begins our fifth year 
of publishing. With this edition there 
are two new names on our masthead. 
J.H. Sullivan and Eli Beachy. Each 
writes and edits better than I, and 
the story ideas they bring to editorial 
meetings provide the newspaper with 
greater depth and professionalism.

In addition to a very talented gang 
of freelance writers, others have been 
with us since Day One, and I can’t brag 
about DD 214 Chronicle without talk-
ing about each. Annabelle Lee Dowd 

has a title, but it hardly de-
scribes what she does, which 
is just about everything. She 
reviews and edits copy, sug-
gests story ideas, cracks the 
whip about deadlines, sends 

out the invoices, balances the books, 
soothes readers upset with a particu-
lar story —    and with three veterans in 
her family, is committed to veterans.

Without Rick DeChant, from 
Cuyahoga Community College, I think 
the rest of us would still be sticking 
handbills on doorknobs. A veteran 
who keeps his hand in all manner of 
veteran affairs, he’s the guy who de-
veloped and burnished Tri-C’s reputa-
tion for its commitment to veterans. 
He still does, but he also heads up 
Fisher House, a major project that 
will build a home-away-from-home 
for families of veterans whose medi-
cal conditions call for treatment at the 

Louis B. Stokes VA Hospital.
Tim Poole and I go back a long 

ways. What a surprise to learn he 
knows more about small business 
than the Small Business Adminis-
tration. Even better, he has always 
been accessible and generous with his 
knowledge and experience. We had to 
find talent to create web pages, and 
that task was dropped in d.l. meckes’ 
lap. Nothing succeeds like tossing a 
project into the lap of a woman.

Last, but hardly least, is Bill Gru-
lich, whose experience includes the 
proper and profitable use of electron-
ic communication. He understands 
the use of technology to create com-
munications that work. For many 
years, Bill has been active in social 
causes as well as the role played in 
northeast Ohio by foundations. 

I always say what we lack in num-
bers, we make up in talent.

The Newspaper for Veterans and  
All Who Love Them.

“The whole is greater than the sum of its parts.”  — Aristotle
Or how DD 214 Chronicle Fulfills its Mission
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Call LCCC’s Veterans Service Center at 440-366-7685 
or visit www.lorainccc.edu/veterans 
or email our office at veterans@lorainccc.edu.

It’s Your Future. Get Started Now!

Veterans Service Center
at Lorain County Community College

The Student Veterans Services office at LCCC assists all veterans, guardsmen, reservists 
and their spouses with making the transition to a successful educational career.  You’ve 
done your duty, now let us help you prepare for your future.

LCCC’s Veterans Service Center is a one-stop shop where you can:
• Learn how to maximize your veteran’s benefits
• Learn about other scholarships available
• Talk with a Veterans Certifying Official
• Meet with a Counselor
• Explore all that LCCC has to offer

Take advantage of the 
Veterans Retraining 

Assistance Program now!
If you’re an unemployed 

veteran between 35-60 call 
us today for more info.

Kucinich recently posed a salient argument: “If you kill someone in 
the name of wiping out terrorists, it just creates more terrorists.” 

Little wonder U.S. Armed 
Forces have been in the 
Mideast for more than a 
dozen years.

The former mayor of 
Cleveland and former 
member of the House was 
critical of the House autho-
rizing money to arm anti-
ISIS factions in Syria. 

More than 150 mem-
bers of Congress voted against the measure, and Kucinich called the 
vote a “hopeful note.” Authorizing funds, he said, “reveals a total ig-
norance of history.” 

He hardly had to open a dusty history book: the Vietnam War has 
plenty of similarities to the current wars. 

“Look at the fruits of the Iraq war. Ashes. A million innocent Iraq-
is killed as a result of U.S. illegal intervention in Iraq. Look at what 
happened to our intervention in Libya. We destroyed a country. We 
have jihadists running loose. We trained people in other countries to 
come into Syria. From that chaos came this group we know as ISIS.”

As in Vietnam, so in the Mideast, where the only winners are/
were war profiteers.

Is the U.S. House of Representatives 
as Incredibly Stupid as  

dennis Kucinich Says? Probably.

thanks again, Monsanto and  
dow Chemical; some of your  

products last longer than others
By Harry Besharet

F irst, our misguided and intention-
ally ignorant government decided 

Agent Orange might be a good idea to 
use as a weapon in Vietnam.

Next, Dow Chemical and Monsan-
to won contracts for the stuff, which 
drenched a Massachusetts-sized area 
in Vietnam.

Third, troops showered with the 
poison suffered all sorts of physical 
problems, including Parkinson’s, birth 
defects, heart disease, Type II diabetes, 
and lung cancer. Equally horrible ef-
fects were suffered by the Vietnamese.

Fourth, Monsanto and Dow Chemi-
cal reaped profits; war profiteers who 
cared more about money more than 
young men and women in combat. 

Next, the lying and ignorant gov-
ernment said veterans were making it 
all up, that Agent Orange wasn’t the 

cause of their problems.
Sixth, the government finally ‘fes-

sed up and began working with veterans 
crippled and diseased by Agent Orange. 
Two hundred thousand Vietnam veter-
ans may be eligible for compensation. 
Replacing health with money is a bad deal 
for veterans; for that matter, for anyone.

Seventh, one of the reasons cited for 
use of Agent Orange was the British his-
tory of its use. What, we’re going to shift 
blame to a country filled with people 
who shout, “God Save the Queen?”

Between 1962 and 1971, war profi-
teers, encouraged by an intentionally 
ignorant (or bought-off) government, 
poured approximately 20 million gal-
lons of the poison over Vietnam. It was 
an insidious example of friendly fire. 

Monsanto has a gift catalogue. We 
are not making this up.

Dennis Kucinich
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Charlton, 
Cornelius H. 
Cornelius H. 
Charlton*

Army E-05Sergeant 24th Infantry Regiment, 
25th Infantry Division

Near Chipo-ri, Korea 01951-06-02-0000
June 2, 1951

Using	grenades	and	machine-gun	fire	he	led	his	men	to	fight	
back a group of enemy soldiers until he was killed

Thompson, 
William Henry 
William Henry 
Thompson*

Army E-02Private 
First Class

24th Infantry Regiment, 
25th Infantry Division

Near Haman, Korea 01950-08-06-0000
August 6, 1950

Sacrificed	his	life	to	allow	the	rest	of	his	unit	to	escape	a	
group of enemy soldiers

“i had to learn very early not 
to limit myself due to others’ 

limited imaginations. I have learned 
these days never to limit anyone else 
due to my limited imagination.”  

Mae Jemison hardly has time 
to think about it, but her contri-
butions to people and the world 
are remarkable. The youngest of 
three children born to Charlie and 
Dorothy Jemison, she graduated 
from high school at 16 and went 
on to earn a bachelor’s degree in 
chemical engineering from Stan-
ford University. 

Then it was on to Cornell Univer-
sity to earn her Doctor of Medicine 
degree. While studying there, she 
took time off to travel and provide 
primary medical care to people in 
Kenya, Thailand, and Cuba. 

Following graduation and med-
ical degree under her arm, off she 
went with the Peace Corps, where she 
served as a medical officer in West 
Africa, Sierra Leone, and Liberia. 

She was hardly through with 

her contributions. 
She came home and 
provided medical 
service as a general 
practitioner on the 
West Coast. 

She believed she 
could do more.

She did.
She took gradu-

ate classes in engi-
neering and applied 
to NASA; she wanted 
to be an astronaut. 
She was not selected 
on her first applica-
tion, but on her sec-
ond, she was named 
science mission specialist on STS-47 
Spacelab. It would be a co-venture 
with Japan. 

Competition for the assignment 
was fierce: There were more than 
2,000 applicants. 

Dr. Jemison set off on an eight-
day mission, a total of 190 hours in 
space. After returning from space 

and getting her feet 
settled on terra 
firma, Dr. Jemison 
wasted no time. She 
resigned from NASA 
and founded Jemi-
son Group, Inc. The 
business plan called 
for researching, de-
veloping, and imple-
menting advanced 
technologies. Not 
advanced technolo-
gies that would land 
her on the business 
pages of the Wash-
ington Post, but 
technologies to ad-

vance the plights of individual and 
developing countries. She wanted to 
develop and implement technologies 
that would make a difference for the 
individual. She wanted her work to 
better political, cultural, economic 
skills and experience for individuals. 

To list all that Dr. Jemison has 
done would require a small book, but 

here are a few of the associations, 
honors and awards bestowed upon 
her: subject of a PBS documentary; 
guest spot in an episode of Star Trek: 
The Next Generation; Board of Di-
rectors, Houston UNICEF; Trustee, 
Spelman College; National Research 
Council Space Station Review Com-
mittee; Montgomery Fellow, Dart-
mouth; National Medical Association 
Hall of Fame; United Nations pre-
sentation on the international use of 
space; CORE Outstanding Achieve-
ment Award; National Women’s Hall 
of Fame.

Dr. Jemison has been honored 
by many other organizations, has 
worked tirelessly and brilliantly for 
all citizens of the world, and partially 
explains it all when she says, “I had 
to learn very early not to limit myself 
due to others’ limited imaginations. 
I have learned these days never to 
limit anyone else due to my limited 
imagination.”

Let us lift a glass to Dr. Jemison 
and give thanks for her and her work.

BLACK WARRIORS

Dr. Mae Jemison

The men and women who served America 
in the Korean War were no less brave, 

committed, or honorable than the troops 
who fought World War II. In the limited 
engagement in Korea, African-American 

troops were vital.
They returned, hardened by battle and the 

elements, only to find America wasn’t inter-
ested in them or the Korean War. The Korean 
War came to be known as the Forgotten War.

Two African-American troops were award-
ed the Medal of Honor. Their exploits, reward-
ed by Congress with our highest military 
honor, fade away with each new conflict.

A shame.

African-American Soldiers, the Forgotten War,  
and the Medal of Honor; Pray they are never forgotten

Dr. mae Jemison

 Soldier Service rank unit  Place of action  date of action  Notes
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Not long ago, I talked with a 38-
year old man who told me per-

sonal trainers were little more than 
muscle-bound con artists. 

When I asked him to explain, he said, 
“The guy didn’t do anything for me.”

I asked him what he did for the 
trainer and the question appeared to 
confuse him. “Whaddya mean? I paid 
him and he didn’t do anything.”

I didn’t want to argue, but certi-
fied personal trainers are anything but 
con artists. I asked what he did for the 
trainer because when you begin a re-
lationship with a personal trainer, it’s 
a partnership, and you have to give as 
well as get.

You bring to the partnership 
your goals and history. Maybe goal 

is to build upper body 
strength, maybe it’s to 
lose 20 pounds, maybe 
it’s to learn how you 
can best care for your 
body.

In addition to goals, 
you bring history and a 
personal trainer should be very inter-
ested in it. When I talk with people 
considering a personal trainer, here 
are some of the questions I ask:

Over the last six months, what sort 
of exercise have you done? Maybe it’s 
walking the dog, riding a bike, playing 
golf or tennis, ballroom dancing, weight 
lifting, aerobics, or chasing the neigh-
borhood kids out of your yard. But the 
information is important to the trainer. 

It’s not unlike a medical 
history when you see a 
new doctor. The trainer 
wants to know how long 
and how often — once a 
day, three times a week?

Do you eat break-
fast? What do you have? 

Every morning? What about lunch? 
What about supper? How often do you 
enjoy a snack, whether a bowl of ice 
cream, a stack of cookies and a glass 
of milk, a soft drink and chips, a slice 
of pizza? Your trainer needs to have 
an idea of your caloric intake.

Are you on any medications? Some 
meds will prevent persons from reach-
ing their goals, other times, meds will 
be a part of the problem. 

In your opinion, how long will it 
take to reach your goal? I ask this be-
cause many goals/deadlines are simply 
not realistic. Your body can change and 
improve, but it can’t do it quickly. 

How committed are you to your 
goal? If you’re not serious, you’re going 
to waste time and money. But if you are 
serious, a trainer can help refine your 
goal and present a program to reach it. 

With that information, a certified 
trainer will be able to guide and teach 
you. Then having a trainer becomes 
a wonderful investment of time and 
money in your body. The client brings 
honest information and the trainer 
brings certification, experience, a con-
cern for his clients, and shares in the 
joy when the goal is reached.

HeALtH MAtteRS

A Personal Trainer: Good Idea or a Waste of Time And Money?
By Jesse Garling, Certified Personal Trainer, AFAA Heart Saver/First Aid, American Red Cross

Tossed on the Roiling Sea of War
By Mary Reynolds Powell, RN

Kim Nguyen was twenty-two years 
old when she went with her hus-

band to Ton Son Nhut to be evacuated 
from Vietnam. She had always depend-
ed on him or her parents to make deci-
sion for her. Suddenly Son was gone, 
and rockets were exploding around her. 
“I was sure Kathie and I were going to 
be killed, until the officials moved us 
to a part of the base that was safer,” she 
remembered. “When Son did not come 
back one night, I told them I wanted 
to go to my village. They would not let 
me leave. The next morning, we ran 
back to where Son had left us, and we 
did not see him. Somehow, we missed 
each other.

“All day, helicopters filled with 

panicky Americans and Vietnamese 
departed from Ton Son Nhut and the 
U.S. Embassy in Saigon. With the NVA 
descending on the city, no one was able 
to predict how long would continue. 
Finally, late in the afternoon of April 
29th I could not wait any longer and I 
got on a helicopter. I did not know what 
do but hope Son had gotten on another 
one. I carried Kathie and a small bag 
of documents. I had to throw all our 
clothes away.”

The young mother and her tiny 
daughter were taken offshore to join 
thousands of refugees on U.S. ships 
in the South China Sea. Kim watched 
hundreds of crowded fishing junks 
swamped by the huge ocean vessels 

and wondered what was going to hap-
pen to her. “I was very scared and alone. 
I did not speak much English. I met a 
friend of Son’s who helped me 
look all over the ship for him. 
When I did not find him, I still 
did not lose hope. There were 
many ships with refugees. I 
thought maybe Son was on 
another one.”

The ship took them to 
Guam where they were given 
food and shelter. Every time 
a ship or a plane arrived, 
Kim went to meet it, hoping 
her husband was on it. “I was 
supposed to board a flight for 
the States, but I kept asking 
to stay. They told me that had 
to make room for more refugees who 
come.” Finally, with no other choice, 
she flew to Fort Chaffee, in Arkansas.

There, Kim continued her search 
through a central registry that listed 
the names of refugees staying at four 
hastily-established camps in the U.S. 

“I was so happy when I found a list 
with Son’s name on it, but it turned 
out to be someone else. A Week after 
I arrived, a Red Cross telegram told 
me he was alive in Vietnam. I wanted 
to return to my country, but a priest 
in the camp read my palm and not me 

not to.” She accepted a sponsored by a 
Catholic church in Chicago.

Several weeks later, she and Ka-
thie began their new life 
in the United States. She 
had to secure food and 
shelter, learn to live in a 
foreign land, speak a new 
language, raise her daugh-
ter, then four years old, and 
try to rejoin her husband. 
Despite a rocky start, she 
managed it all. 

“Things did not work 
out well in Chicago,” she 
explained, “so Kathie and 
I moved to Quincy, Illinois. 
It was a small town and 
people were very good to 

me. I found someone to watch Kathie. 
I lived downtown and worked in an 
electronics factory. After a year, I sent 
word to Son that I was alive. I could not 
do it before then because the commu-
nication between the U.S. and Vietnam 
had not been good. I also worried that I 
would cause trouble for him. So I wrote 
to a friend and sent Son a message in 
the letter. That was 1976. Until he re-
ceived the message, he did not know 
Kathie and I were alive.”

In 1970, Army nurse Mary Reyn-
olds boarded a plane for Vietnam. 

This excerpt is from 
her book, A World 
of Hurt: between 
Innocence and 

Arrogance in Vietnam.
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BW offers a great adult learning  
community and all the resources of 
one of “America’s Best Colleges.”
n Choose from programs for bachelor degree  

completion, accelerated BSN, MBA, or Master of Arts  
in Education. 

n Classes are offered in Berea and Beachwood. Some 
programs can be completed online.

n Your DD214 gives you 8 hours of college credit. 
Other military training and previous college  
credit may count toward degree requirements.

n Post 9/11 Veterans: BW is proud to be part of the 
Yellow Ribbon program. Your new G.I. Bill benefits 
may make your BW  
education tuition free!

Contact an admission  
counselor today!

Go to www.bw.edu/military  
or call 440-826-8012.

Where did you meet your spouse? 
College library? Homecoming 

game? Fraternity party? Sentenced to 
community service by the same judge? 

Tough beating the scene enjoyed 
by Raquel and Eric Mulligan. They 
met on Kodiak Island, just off the 
coast of Alaska, and known better 
for Kodiak bears than romance.

Life on Kodiak Island has many 
benefits: Incredible natural beauty, 
clean air, and the aurora borealis that 
encourages romance. 

Some might think having to take 
an airplane to get to the mainland 
to be troublesome. 

The people who live there don’t. 
After all, not likely friends will drop 
by to watch a ball game and clean out 
your refrigerator of beer.

Today, almost four years after 
meeting and marrying, they share 
the family car to get to the campus 
in Berea, Baldwin Wallace University.

Eric grew up as in Iowa, a mili-

tary brat. His military history has 
good years in the Navy and equally 
good years in the Coast Guard. Both 
parents started in the Navy, so the 
military was already in his blood. Eric 
was born in Great Lakes Hospital, 
where newborns receive dog tags in-
stead of wristbands.

Of his military ser-
vice, he is succinct. “I 
loved it.” 

He served as a boson’s 
mate in the Navy. The job 
description is simple: Know every-
thing and be prepared to do it. In the 
Coast Guard, there are two jobs from 
which to pick, and one of them allows 
the sailor to command a vessel. As 
in the Navy, so in the Coast Guard, 
and Milligan describes both jobs as, 
“Knowing enough to be dangerous.”

Raquel, the better looking of the 
couple, is a Berea native. Not only bet-
ter looking, but, as Eric says, “She’s 
the brains of the family.”

Raquel joined the service when 
she was a mere seventeen years old. 
Thanks to a smooth-talking recruiter. 
Her parents had two words for her 
when she presented them with her 
plan. “Absolutely not.”

It took Raquel some time to con-
vince her Mom that the 
Coast Guard would not 
be sent to the Middle 
East. Raquel stressed to 
her Mom the life-saving 
role the Coast Guard often 

assumes.
At only seventeen, Raquel was not 

old enough to enlist. Her Mom and 
Dad signed on the dotted line. 

The young Coastie did her boot 
camp between junior and senior years 
of high school. She darn near quit boot 
camp. Until, at mail call, she got a let-
ter from her Mom. Mom wrote how 
much she loved her daughter and how 
proud she was of the young Coastie. 
Raquel said, “I still have the letter.”

Her first duty station, for one 
year, was at the Cleveland harbor. 
As she left the Reserves, her next 
duty stop was Kodiak, Alaska, and 
her duty? Deck hand. “I loved Alaska. 
It was gorgeous. I would go back.” It 
was also where she met the man she 
would marry.

She was in for five years. “I 
thought I’d do twenty (years) and 
retire. After a couple years in active 
duty, I wanted to do something else.” 
Speakers came aboard to tell Coas-
ties about the G.I. Bill and the educa-
tional benefits. Education, to Raquel, 
was paramount.

Going with her husband to BWU 
is a pleasure. With only one car, 
Raquel will wait for Eric, and vice 
versa. Each uses the waiting time to 
study. Here’s another benefit: Their 
dinner conversation is lively, intel-
ligent, entertaining, and fun. Until 
it’s time to do the dishes. They don’t 
talk about that.

A Couple of Sailors Meet in Alaska, Fall in Love, Marry,  
and Pursue degrees at Baldwin Wallace University

By Harry Besharet

of his military 
service,  

he is succinct. 
“i loved it.”
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For the sixth year, Lakeland has 
been designated as a Military 

Friendly School by G.I. Jobs maga-
zine. The list honors Lakeland as one 
of the top 15 percent of colleges, uni-
versities and trade schools, which do 
the most to embrace America’s stu-
dent veterans and ensure that they 
succeed on campus.

Lakeland is also a Servicemem-
bers Opportunity College (SOC,) 
approved by the State Approving 
Agency for Veterans. Lakeland’s in-
clusion on the 2015 list of Military 
Friendly Schools was based on crite-
ria such as: class flexibility (evening, 
online, and weekend); military-spe-
cific support services; and availability 
of veterans groups and networking.  
Military veteran students who study 
at Lakeland first meet with a Vet-
erans Affairs Certifying Official, 
who processes and certifies educa-
tional benefits for eligible students.  
Terri Dietz serves as the college’s 

veterans’ affairs 
certifying official 
at Lakeland. Her 
own son is a vet-
eran who served 
as an Army com-
bat medic in Iraq. 
His service al-
lows her to relate 
with compassion 
and understand-
ing to incoming veteran students. 

In 2012, the college added a part-
time staff position to assist the ap-
proximately 300 military veterans 
at Lakeland with transition, com-
munity outreach and other veteran 
support services. 

Barbara Mancari, serves as the 
veterans program coordinator. She is 
a former U.S. Army officer and United 
States Military Academy graduate. 

“The staff has been phenomenal,” 
said Lakeland student Michael Dugas 
who is a retired chief petty officer 

from the U.S. 
Coast Guard. 
“The veterans 
lounge is a great 
place to frequent 
prior to class. It’s 
great to be able 
to show up a few 
hours early, do 
some final prep, 
enjoy a snack 

and be able to meet fellow veterans.” 
A generous grant from Wells 

Fargo Advisors, LLC, helped to set 
up a veterans lounge in 2013. The 
space, complete with study areas, a 
computer and printer, a refrigerator 
and a television, serves as a meeting 
point for student veterans on cam-
pus to connect. 

Each May, graduating student 
veterans are recognized at the col-
lege’s Veterans Recognition and 
Graduation banquet. 

Lakeland awards college credit for 

military experience. Military veter-
ans who would like to learn more 
about college credits and the ben-
efits of starting college at Lakeland 
can call 440-525-7246. Additional 
resources for veterans can be found 
at lakelandcc.edu/veterans. 
about the lakeland Veterans  
Support Program 
The Veterans Support Program as-
sists veterans, guardsmen, reserv-
ists, active duty and military families 
to make a smooth and successful 
transition into Lakeland Community 
College while supporting success in 
their educational goals and linking 
them to veterans and service mem-
ber benefits. 

About G.I. Jobs Magazine G.I. Jobs 
magazine is under the umbrella of Vic-
tory Media Inc. Victory is a service-dis-
abled, veteran-owned small business 
founded in 2001. They also publish 
Military Spouse and Vetrepreneur 
magazines.

Lakeland Community College named Military Friendly School  
for exceptional service to student veterans in college
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A Soldier’s Memoir
By Joe Bachman and Mitch Rossell

I’ve been home about six months now
I still have my doubts
I’m not sure how I got here
Or how I’m going to get out
My momma says I look the same as I
did before I left
But if she could see inside me it
would scare her to death
I can still taste the power from
the barrel of my gun
And I can hear my sergeant
screaming “run, Soldier, run!”
And I can feel the backpack on my shoulders,
God, it weighed a ton
And I see death in every single thought
They taught me how to put that uniform on
I just can’t get it off
Last Saturday they honored us in a small
parade in downtown
When they shot off those fireworks I nearly
hit the ground
While they smiled and cheered for us
all I could do was stare
Cause part of me is here at home but
part of me’s back there
Cause there’s no send in sight
Cause even though I’m home now
still fighting for my life
Well, the Devil’s won some battles
And he may win some more
But don’t he know the American soldier
Always wins the war

FINANCIAL ASSISTANCE

Temporary financial assistance may be available to 
Veterans or their widow who show a need and meet 
eligibility requirements. Assistance is based on household 
income and may be given for rent or mortgage, property 
tax, utilities, car payment, car/home/life/medical 
insurances, food and/or personal items.

TRANSPORTATION

Transportation is provided to and from the VA Medical 
Facilities in Wade Park & Parma and the VA Clinic in 
Lorain. To schedule a ride please call 440.284.4624.

VETERANS SERVICE OFFICERS

If you have a disability that you feel is connected to your 
time in service, please call our office to speak with a 
Veterans Service Officer. Our VSO’s hold accreditation 
through the Ohio Department of Veterans Services and 
the National Association of Veterans Service Officers. 
They are the duty experts on the claims process and serve 
as your liaison to the Department of Veteran’s Affairs.

VETERANS SERVING VETERANS

Services are provided free of charge to Veterans of Lorain County ONLY

arne duncan, U.S. Secre-
tary of Education, has 

been named Membership 
Director for Americans for 
Getting the Hell Out of the 
Middle East. “I joined be-
cause studies show most 
high school students don’t 
have any idea where the 
Middle East is and an even 
higher percentage believe 
Iraqi troops are ferried on 
flying carpets.” His first as-
signment is to rework the 
name of the group. “Two 
members have dislocated 
their jaws trying to pro-
nounce AFGTHOOTME 
and neither put the accent 
on the proper syllable.” He 
added that, “Two members 
needing maxillofacial sur-
gery might not seem like 
many, but remember, we 
only have 62 members.”

The commander- in -
chief refused to honor a 
request to return his Peace 
Prize from the Norwegian 
Nobel Committee. “They 

gave it to me,” he said, 
“and the Committee can go 
pound salt. What, it’s my 
fault they gave me a Peace 
Prize while I was leading 
America in two wars? The 
wars in Iraq and Afghan-
istan cost U.S. taxpayers 
more than $4 billion, and 
the total bill is not yet 
available. At the rate the 
war is going, the final fig-
ures will be available about 
two months after most of 
us are buried. In the mean-

time, here’s what you can 
buy with four billion: Chi-
cago Cubs, LA Lakers, and 
the Toronto Maple Leafs. 
You can drive to the games 
in a 1963 Ferrari GTO. 
You’re only over the $3 bil-
lion mark with these pur-
chases, so you’ll be able to 
pay off your bar tab. The 
Commander-in-Chief, in 
an abbreviated remark, 
said, “You guys drink too 
much.”

Army Chief of Staff 

gen. raymond T. odierno 
told delegates to the U.S. 
Association of Mayors con-
vention that his program 
to distribute unused weap-
ons of war to civilian police 
departments is working 
well. “MRAP (Mine-Re-
sistant Ambush Protected) 
vehicles can be the perfect 
tool for transport of poli-
ticians, veterans’ picnics, 
Fourth of July parades, 
and crowd control at Cleve-
land Indians games.”

The Armed Forces has 
created a new decoration 
for veterans who died as 
a result of inaction at VA 
hospitals. The medals will 
be awarded posthumously. 
The newly-minted “hurry 
up and Wait” medal fea-
tures twiddling thumbs. 
When the thumbs are 
pressed, it plays “Watch-
ing and Waiting,” by the 
Moody Blues. On the flip 
side is “Tired of Waiting for 
You,” by the Kinks.

News from a Parallel Universe

Arne Duncan
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The event had it all: A high school 
band, military representatives 

and personnel, veterans and family 
member. 

And in the midst of it all was Men-
tor’s Frank Banach, a World War II who 
was lauded at the Burton Health Care 
Center in a ceremony hosted by Hos-
pice of the Western Reserve. 

Following the Presentation of 
Colors by American Legion Post 459, 
Banach was honored in a veterans’ ap-
preciation ceremony. 

Banach, a Purple Heart recipient, 
was a member of the 35th Infantry Di-
vision in France. He was captured dur-
ing the Battle of the Bulge, and spent 
six months in a German prison camp. 
After the ceremony he shared stories 
from the 1940s.

“I landed at Omaha Beach in Nor-
mandy and was with General Pat-
ton.” Months later he found himself 
at the Battle of the Bulge. “I was one 
of the first people relieving others in 
Bastogne and lasted until about the 

fourth of January 
and that’s when I 
became a prisoner of 
war. I spent the rest 
of the time working 
in the fields, building 
bridges, pushing box-
cars, working with 
enemy troops …” 

He received his 
Purple Heart when 
he came home. 

After the ceremo-
ny, Banach shared 
numerous stories of 
his time at war, in-
cluding the reason why the experience 
led to dislikes of new shoes. 

“When we went to the Battle of 
the Bulge, they gave us new shoes, ga-
loshes, a pair of gloves and a wool cap 
and overcoat,” he said. “That’s all we 
had. I should have kept my old shoes 
because they were greasy and dirty. 
The new shoes were all brand new and 
when they got wet they would soak 

through. 
“When we got 

captured the Ger-
mans took all our 
overcoats and then 
took our galoshes so 
there we were with 
our new shoes all 
soaking wet. That 
was a problem al-
most all of us had 
with new shoes.”

Hospice volun-
teer Bob Hayes, a 
Vietnam veteran, 
pinned Banach 

with a commemorative lapel pin and 
thanked him for his service. His daugh-
ter Margaret pinned her father with his 
Purple Heart medal. His wife, son and 
sister-in-law were also present for the 
ceremony. During the ceremony, Ban-
ach was presented with an American 
flag that had flown over the U.S. Capi-
tol building, a quilt made by a hospice 
volunteer, and a Congressional procla-

mation from U.S. House Representa-
tive David P. Joyce.

The flag was extra meaningful for 
Banach, who said having a flag fly over 
the capitol and put away for a ceremony 
like this was “great.” 

“There’s not another one like it,” 
he said. 

He was thankful for the more 
than 60 people that participated in 
the event. 

“I’m grateful people put themselves 
out for this and you realize there aren’t 
very many of us left alive. They’re still 
thinking about us,” he said. 

He was also appreciative of the 
younger generation represented by 
members of the Berkshire High School 
Band, who treated Banach and fellow 
veterans at the facility with a musical 
medley. Students said they were hon-
ored to perform for Banach. 

“In a few years, there won’t be 
many of us (WWII vets) around,” he 
said. “We’re dwindling. I think there 
were maybe three of us here today.” 

  Comfort from pain and difficult symptoms
  Emotional support for caregivers and loved ones
  Spiritual care with attention to remorse and regret
  Recognition for service
  Opportunities to share military experiences
  Resources to help navigate benefits for dependents
 Veteran-to-Veteran volunteer pairing

To volunteer with fellow Veterans, call 800.707.8922,
or visit hospicewr.org/volunteer Follow us on:

Peaceful & Proud
Personal ized Care for Veterans

Purple Heart Recipient Gets Hero’s Celebration  
at Veteran Recognition Ceremony

Frank banach
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H O S P I C E  O F  T H E  W E S T E R N  R E S E RV E

MY GIFT IS 

 In memory of           In honor of  

 Relationship  

  I don’t wish to purchase a tribute, but do want to help with a gift of                

DONOR INFORMATION

Name  

Address       City      State    Zip  

Phone                Email   

Total $                    Gifts are fully tax-deductible.   Check(s) enclosed. Make all checks payable to Hospice of the Western Reserve.

Bill my Credit Card:   Visa     MasterCard     Discover     AMEX 

Account #         Exp. Date    Code               Name on card  

Signature  

  4" x 8" Brick Donation Level - $250

4"x8" Brick 

Veterans’ Walk of  Honor and Garden
Honoring Those Who Answered the Call to Serve

Hospice of the Western Reserve answers the call to serve by offering our veterans 
access to the highest quality end-of-life care and numerous specialized programs. 
At our new residential care facility, Ames Family Hospice House in Westlake, the 
Veterans’ Walk of Honor and Garden provides a permanent site to pay tribute to 
service members. 

We invite you to honor the special veteran in your life by dedicating a personalized 
brick or garden bench in our beautiful red, white and blue garden. Public dedication 
ceremonies are held twice each year and private functions can be arranged. All tribute 
donations directly benefit the patients and families we serve; gifts are tax-deductible.

For information, or to place an order 
by phone, please call 855.475.0245. 

Visit hospicewr.org/tribute 
for secure online ordering.

For information about our four-star Veterans’ services 
including hospice and palliative care and veteran-to-veteran 

volunteer pairing, please call 800.707.8921. 
We are available 24 hours a day, seven days a week.

Please complete the form below 
and return with payment to: 

Hospice of the Western Reserve, Contributions
17876 St. Clair Avenue

Cleveland, OH 44110-2602 

17876 St. Clair Avenue
Cleveland, OH 44110-2602

Serving Ashtabula, Cuyahoga, Geauga, Lake, Lorain 
and Summit counties with offices throughout, and 
outreach into Medina, Portage and Stark counties.

800.707.8922 | hospicewr.org   
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The Vow
“We will wait and pray ‘til they all come home.” 
That was our anthem during World War II.

Today, we add this: “…and if they are broken…
we will fix them as best we can…and we will 
do it with the help of their families…and the 
Greater Cleveland Fisher House.”

A Donation to the  
Greater Cleveland  

Fisher House Honors 
Those who Serve

The Greater Cleveland Fisher House program is 
a unique private-public partnership that supports 
America’s military in their time of need. The program 
recognizes the special sacrifices of our men and 
women in uniform,  as well as the hardships of military 
service, by meeting a humanitarian need beyond that 
normally provided by both the Department of Defense 
and Veterans Affairs. 

For members of our Armed Forces, retirees, veterans 
and their families, the Greater Cleveland Fisher House 
program offers shelter and support during a medical 
crisis. Located on the grounds of every major military 
medical center, and many VA medical centers, Fisher 
House facilities provide a comforting “home away 
from home” while a loved one is receiving care in an 
unfamiliar environment. This special support is even 
more important to a family during the most stressful 
time — the hospitalization of a wounded or injured 
service member involved in military operation like 
Enduring Freedom or Iraqi Freedom. 

Most importantly, due to the generosity of people like 
you, no family pays for their stay.

Contributions
The Greater Cleveland Fisher House is a registered 
501c3 non-profit organization and donations are tax 
deductible. Contributions can be made at any Key 
Bank branch. 

Checks can be made payable to:

Greater Cleveland Fisher House

Checks should be sent to:

21886 Seabury Avenue
Cleveland, OH 44126

You can also donate via PayPal at:
www.greaterclevelandfisherhouse.org

On The Cover:
PFC Matthew Zajac, U.S. Army
with his father, Mike Zajacwww.greaterclevelandfisherhouse.org

Fisher H use
The Greater Cleveland

★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★ 

For Further Information:

Phone: 440-337-0067
Email: stokesfisherhouse@gmail.com
www.greaterclevelandfisherhouse.org



 DD 214 chronicle   November/December 2014 13www.dd214chronicle.com ✩

the PtSd treatment and Research Program at Case Western Reserve  
University Offers treatment Options for Veterans with PtSd 

a fter three tours in Iraq, Vince* re-
turned home to Ohio feeling like 

a completely different person: the 
easygoing, friendly family man had 
become jumpy, irritable and always 
on guard.  Dealing with upsetting 
nightmares and memories of Iraq, 
he struggled to reintegrate into “nor-
mal” life and routine. He couldn’t go 
to church or watch his son’s varsity 
football game, because crowds left 
him in a cold sweat, his heart rac-
ing as he scanned for threats. He 
lost his cool with coworkers, and 
couldn’t connect with his wife and 
family, who didn’t understand what 
had happened to the man they knew 
and loved. 

Vince’s story is typical of the 
struggles Veterans may face when 
exposure to combat or other trau-
mas gives rise to Posttraumatic 

Stress Disorder (PTSD), which is es-
timated to affect between 10 – 30% 
of Veterans. Symptoms of PTSD in-
clude experiences like nightmares, 
jumpiness or irritability, feeling de-
tached from others, and avoidance 
of reminders of the trauma, such as 
sounds, certain smells, crowds, or 
combat-related images in the media. 
Chronic PTSD is associated with dif-
ficulties in relationships, work, and 
problems with physical health. De-
spite the negative impact on their 
lives, most people with PTSD take 
many years to seek help. 

Fortunately, there are many ef-
fective treatment options for PTSD, 
including medications and several 
types of talk therapy. These treat-
ments help improve PTSD for most 
people, regardless of how long ago the 
trauma occurred. The VA website on 

PTSD  (ptsd.va.gov) is an excellent re-
source for learning more about these 
options, and Veterans are often eli-
gible for treatments through their VA 
service connection; although many 
receive help this way, other options 
also exist here in Cleveland. 

For many years, the PTSD Treat-
ment and Research Program at Case 
Western Reserve University, led by 
clinical psychologist Dr. Norah Feeny, 
has conducted clinical research on 
treatments for PTSD.  Our team is 
currently enrolling participants (aged 
18-65) in an NIMH-funded study 
entitled Optimizing PTSD Treatment, 
which compares two established 
PTSD treatment options: prolonged 
exposure therapy (a talk therapy that 
has consistently been shown to ef-
fectively treat PTSD), and the com-
bination of prolonged exposure and 

sertraline (an FDA-approved medica-
tion for the treatment of PTSD).  Eli-
gible participants receive 10 weeks 
of treatment at no cost, and receive 
compensation for completing follow-
up assessments over the course of ap-
proximately one year. Assessments 
and treatments are conducted by cli-
nicians experienced in working with 
trauma survivors. 

More information about this pro-
gram is available at www.ptsdoptions.
com, or by contacting our research 
coordinator at (216)-368-0338. If 
you continue to suffer after trauma, 
know there is help. There are treat-
ment options. We look forward to 
connecting with veterans, and we 
thank you for your service. 

*Vince is a fictional case represent-
ing common experiences reported by 
Veterans treated by our team.
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Thanks for the Memories
They	didn’t	have	to	be	there.	They	didn’t	enlist.	 
They	weren’t	drafted.	

But Bob Hope walked point, and the rest of the 
troops fell in. Their mission: Entertain the men and 
women in combat zones. Make the troops laugh so 
they	forget,	however	briefly,	where	they	are	and	what	
they’re	doing.	

Hope was a lifer without rank. Not only did he 
entertain troops in the Good War, he was there for us 
in	Vietnam.	He	led	a	comic	team	to	the	combat	zone.

Some	of	his	selfless	troops	were:

West Shore Film Series to host 
film	“Healing	a	Soldier’s	Heart” 
Healing	a	Soldier’s	Heart	follows	the	courageous	
journeys	of	four	Vietnam	veterans,	all	suffering	
from	severe	PTSD,	who	return	to	Vietnam	to	finally	
face the demons that have been haunting them 
for almost forty years. Under the guidance of Dr. 
Edward Tick, the vets venture back to the actual 
trauma sites – the places where they fought and 
killed their former enemies, or saw their own 
friends and comrades die.

This	film	provides	an	unforgettable	journey	
back	to	Vietnam,	through	what	Dr.	Tick	calls	“their	
second,	this	time	willful	descent	into	hell.”	The	film	
carries viewers into the hearts and minds of the 
four veterans and their families as they experience 
forgiveness and compassion from their former 
enemies.	Through	first-time	contact	with	Vietnamese	
culture and Buddhist-principles of forgiveness and 
compassion, the four vets are led to a new state of 
awareness and spiritual peace. 

Healing	a	Soldier’s	Heart	traces	the	veterans’	
gradual shift from terrorized nightmares, drug 
abuse and attempted suicides, to their eventual 
transformations as healed, spiritual warriors and 
even mentors to PTSD-suffering younger veterans 
from	the	wars	in	Iraq	and	Afghanistan.	The	film	
is a profound, intimate story about the long-term, 
psycho-spiritual effects of war, and of the loss and 
eventual reconnection of the human soul.   (Film 
length:  74 minutes)

WheN:  Saturday, November 8th 2014, at 7:00pm
Where: West Shore Unitarian Universalist Church
20401 Hilliard Blvd., Rocky River, Ohio  44116 
(Free Parking)
coST:	The	film	series	is	free	and	open	to	the	public	
(donations gratefully accepted). 
More information at: westshorefilmseries.
wikifoundry.com
email: westshorefilmseries@gmail.com
Facebook: www.facebook.com/wssafs 
or call Bob Bemer at 440-333-2255
Hosted by West Shore Social Action Committee
Please	plan	on	staying	after	the	film	for	
refreshments and conversation!

Korean War Double Hero 
Reflects on Life

By Rudi Williams

James Brown
Anita Bryant
Phyllis Diller
Redd Foxx

Rosie Greer
Ann-Margaret
Joey Heatherton
Jayne	Mansfield

Martha Raye
Connie Stevens
John Wayne
Raquel Welch

WaShiNgToN — It took only seven days for Puerto 
Rican-born Pedro Rodriguez to earn two Silver Stars 
for bravery on the battlefield during the Korean War. 

From his wheelchair in the long-term care facility 
at the Soldiers’ and Airmen’s Retirement Home here, 
the 88-year-old Rodriguez recalled his har-
rowing Korea adventures.

“Most people who receive decorations 
say, ‘I didn’t do nothing -- I was soldiering,’” 
said Rodriguez, a resident at the home for 
the past 20 years. “I had to do what I had to 
do. You have to reach your objective, and if 
you don’t kill them, they kill you. I’m alive 
because I shot first.

Rodriguez was a member of Puerto 
Rican National Guard’s Company F, 65th Infantry 
Regiment, then assigned to the 3rd Infantry Division.

He earned his first Silver Star on March 24. A ser-
geant and acting platoon leader, Rodriguez was leading 
his unit to secure Hill 476 when a camouflaged enemy 
machine gun opened fire. He ordered one squad to fix 
bayonets and led an assault on the general area from 
which the gunfire had come. 

When the enemy gun crew opened fired again, 
Rodriguez charged the position, yelling and shooting 
his rifle. The enemy soldiers fled, taking their gun but 
abandoning their ammunition and rations, he said.

Seven days later, his company came under a mortar 
barrage while attacking heavily defended Hill 398, near 
Choksong-myon. The lead platoon was pinned down 
and suffered heavy casualties from enemy machine 
guns and grenades. Ordered to assist the stalled unit, 
Rodriguez led his platoon in an assault that routed 
the enemy. 

Born on Jan. 31, 1912, in Jajas, Puerto Rico, Ro-
driguez said his father was in the transportation busi-
ness. He said the “transportation business” is what 
“drove” him into the Army in 1934. 

“My father would get goods from the railroad sta-
tion, load them on his ox cart and deliver them to the 
merchants downtown,” he said. “I used to help him, 
and I had a wonderful time with him because he loved 
me. But it just happened that he died when I was 14.” 
After his father’s death, his mother, five sisters and 
younger brother told him he was the man of the house. 

“So I had to take over the ox cart -- go into the 
transportation business. Running the ox cart busi-
ness and caring for the livestock for 11 years took its 
toll on him. At age 25, he joined the Army. “When I 
came in the Army, I was so happy. I needed a better 

job -- $21 a month, three meals a day and 
everything I needed. That was great.”

Rodriguez was with the 65th during 
World War II, but saw no combat. He said 
the regiment, organized in 1899, remained 
in Puerto Rico until it shipped to Panama 
in January 1943 and then to France in Sep-
tember 1944. The unit landed in Marseilles 
and marched north. He didn’t recollect ever 
encountering a German soldier. 

The 65th returned to garrison duty in Puerto Rico 
until the Korean War, when Rodriguez and his fellows 
proved their mettle by earning four Distinguished 
Service Crosses, 125 Silver Stars, Presidential and 
Meritorious Unit Citations, two Korean Presidential 
Unit Citations and the Greek Gold Medal for Bravery

Rodriguez did well in the Army and had a good 
time because “I was smart,” he said. “I was promoted 
from private to sergeant in three months. When you 
need a job, you’re grateful when you get one you like.”

The Army was a good job, he said, and it was followed 
by a good job with the post office after he retired as a 
master sergeant. He turned down a postal clerk job in 
favor of being a letter carrier. “I dream I’m still delivering 
the mail in Puerto Rico,” Rodriguez said. The war hero 
suffered a stroke and lost his left leg about two years ago.

The father of three boys and two girls and grand-
father of 22 reminisced with a proud smile the times 
he took his sons “downtown” when they turned 17. 
“I took them to the recruiting office and said, ‘Here’s 
a boy! Bring a man to me -- ready for living,’” he re-
called. “The Army does that, takes boys and turns 
them into men.”

His son Ariel followed in his footsteps from the 
Army to the U.S. Postal Service. “He’s 54 years old and 
has more than 30 years in the postal service,” Rodri-
guez noted. “He loves the post office, too.

“I’m 88 years old now, and I enjoyed my time in 
the Army, the post office and the soldiers’ home,” he 
said. “If I had to do it again, I would do it.”

Pedro rodriguez
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“We are able to provide a chance 
for veterans to own a home on very 
flexible terms as well as to establish 

immediate equity.”

The Cuyahoga Land Bank offers a 
special program crafted just for 

Veterans – HomeFront Cuyahoga 
County.  This program offers assis-
tance to eligible veterans interested in 
purchasing a renovated move-in ready 
home from the Cuyahoga Land Bank.  

Veterans interested in purchas-
ing a home are eligible for a discount 
of up to 20% of the purchase price. 
All homes meet the Cuyahoga Land 
Bank’s Housing Quality Standards 
and all applicable point-of-sale re-
quirements and the Cuyahoga Land 
Bank is paying closing costs. 

“This is a fantastic program that 
makes it so much more possible to 
own a home without getting into 
a huge loan,” said U.S. Army SPC 
Holden Gibbons, who recently ren-
ovated a home in Euclid through 
the Program. “The single biggest 
factor that I can point to as to why 
dealing with the Land Bank was 
such an enjoyable experience was 
the people. You feel like you’re deal-

ing with family at every stage of 
the process."  

Veterans who may not yet be 
bankable but have had steady em-
ployment for at least one year, may 
qualify as lease-to-own buyers. The 
Cuyahoga Land Bank will work with 

these veterans to promote home 
ownership through lease-to-own 
options. 

“This program is an opportunity 
for us to give back to the men and 
women that have risked their lives 
for our country,” said Cuyahoga 

Land Bank President Gus Frangos.  
“We are able to provide a chance 
for veterans to own a home on very 
flexible terms as well as to establish 
immediate equity.”

In order to renovate a home 
through the HomeFront Veterans 

Program, the veteran must:
•  intend to live in the property 

as their primary residence for 
at least two years;

•  provide satisfactory documen-
tation to the Cuyahoga Land 
Bank that shows they have 

the ability to obtain financ-
ing within a reasonable peri-
od of time;

•  agree to follow all the rules and 
policies as promulgated by the 
Cuyahoga Land Bank;

•  sign a Cuyahoga Land Bank 
purchase/renovation/lease-
to-own contract; 

•  have a minimum credit score 
as determined by the Cuyahoga 
Land Bank;

•  have been employed for at least 
one year;

•  Other terms and/or conditions 
may apply.

Specified properties in the 
Cuyahoga Land Bank inventory 
are available to veterans via the 
Homefront – Cuyahoga County, a 
Veterans’ homeownership program.

More information on Homefront 
– Cuyahoga County is available on 
the Cuyahoga Land Bank website at: 
www.cuyahogalandbank.org/home-
front or please call 216-698-8853.

Cuyahoga Land Bank has a home ownership program 
crafted just for Veterans

DD 214 Chronicle Political Endorsements
By the DD 214 Chronicle Editorial Staff

S ince Gillette stopped its Friday 
Night Fights, television sports 

have suffered. More’s the pity that we 
are left with dawn-to-dusk football, 
slow pitch softball, downhill 
skiing, tennis, NASCAR, 
hockey, and Ameri-
can Idol.

Those of us 
still fascinated 
by fighting long 
for the days of 
boxing.

Plus,  there 
are more scandals 
in politics than box-
ing. And that’s saying 
something. 

Unbeknownst to many of us are 
the striking similarities between 
boxing and political campaigning.

Here are the terms that apply to 
boxers as well as politicians: 
corner Man: The campaign manager.
Take a dive: A politician giving a 

wink and a nod to his biggest cam-
paign donor.
on the ropes: The position a candi-
date takes after a sucker punch.

haymaker: Creation of a 
scandal so big the op-

posing candidate 
is down for the 

count.
d ow n  f o r 
the count: 
The position 
a politician 

finds himself 
in after being on 

the receiving end of 
a haymaker.

Promoter: An endorser, from busi-
ness or politics, who lies as well as 
the candidate. 
go the distance: Continuing a cam-
paign, no matter how futile and 
despite scandals, indictments, Face-
book, staff resignations, and spousal 
abuse.

bob and weave: A technique used 
often at press conferences when the 
politician’s answer has absolutely 
nothing to do with the question, a 
skill on par with flamenco dancing 
which, once learned, allows a politi-
cian to duck any serious question.
cut man: A politician’s media represen-
tative whose function is to convince 
voters that the latest blow to the can-
didate’s head didn’t faze the candidate.
gate: The amount of money received 
by candidates, often in return for 
special favors and/or legislation.
Journeyman: A politician or political 
advisor who is old enough to collect 
Social Security, discounts at Wal-
Mart, and preferred seating on buses.
Majority decision: Election results.
Palooka: An aging politician who has 
taken too many shots to the head.
Sucker Punch: A scandal dreamed up 
by a campaign manager that surpris-
es the opposition. 
Throw in the Towel: Acknowledge-

ment of incredibly stupid mistakes, 
immediately followed by quitting the 
race and absconding with campaign 
donations.
Mouthpiece: Either a mouth guard 
to prevent the candidate from hav-
ing his teeth knocked out, or a staff 
member who plays fast and loose 
with the facts.
ringside physician: The campaign 
staff member responsible for telling 
failing politicians, “Hey, not to worry. 
Voters are going to see you as the bet-
ter choice. Believe me.” 

• • •
We know we failed to make any 

endorsements. Here’s why: Veterans’ 
politics are all over the map (includ-
ing many foreign countries.) Veter-
ans are pretty smart and don’t have 
use for endorsements. The editorial 
staff is pretty smart, but not smart 
enough to tell readers what to do.

The above glossary is the best we 
can offer.
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“The telegram of his death ar-
rived at 2:30 a.m., Friday, De-

cember 12th, by a Western Union 
kid in an olive drab uniform riding 
a bike in the dark.” 

That’s how Lawrence Halloran 
described receiving notice that the 
family’s son and brother, Ensign Wil-
liam Ignatius Halloran, U.S. Navy, 
was dead, the first Ohioan and Cleve-
lander to fall in World War II.

December 7th, 1941, in the words 
of President Franklin Delano Roo-
sevelt, was a day that will “live in 
infamy.” On that day the Japanese 
navy attacked the U.S. Pacific fleet 
anchored at Pearl Harbor, Hawaii. 

It was also the birthday of Stella 
Halloran of West 111th St., Cleve-
land. At Pearl Harbor, 1,177 sailors 
aboard the USS Arizona died when 
the ship was attacked and capsized 
by Japanese bombers. Among those 
entombed is Bill Halloran, Lawrence 
and Stella Halloran’s 26 year-old son.

Bill Halloran was a 2nd genera-
tion Irish-American, grandson of 
Irish-born (Galway) John and Edna 
Halloran. He attended Cathedral 
Latin High School, then located on 

E. 107th St. off Euclid Avenue, and 
later transferred to John Marshall 
High School. 

He went on to Ohio State Uni-
versity where he 
majored in jour-
nalism.  In cam-
pus affairs, he was 
president of the 
Catholic Newman 
Club, president 
of the Interracial 
Council and an 
important mem-
ber of the Lantern 
staff, the school 
newspaper. After 
graduation he 
worked for United 
Press in Columbus 
and Cleveland as a 
sports editor. 

In 1940 Halloran volunteered for 
active duty in the Naval Reserves.  He 
attended the Naval Reserve Midship-
men’s School at Northwestern Uni-
versity. In June the following year, he 
received his commission as Ensign. 

His first assignment was the bat-
tleship West Virginia. Classmates at 

Ohio State received a postcard from 
him that was mailed at sea from the 
USS Arizona, three days before the 
attack at Pearl Harbor.  Today, the 

ship is still a com-
missioned vessel 
in the US Navy 
because her crew 
is still aboard.

His young-
er brother Law-
rence, now in 
his 80s, said Bill 
Ha l loran had 
never seen war, 
but described it 
as “ … imprac-
tical, crazy and 
un-Christian.”  

Lawrence re-
membered his 
brother as, “a 

great guy, a lot of fun,” who loved 
sports and organized local teens into 
baseball teams.

Today, a blue star in a home’s win-
dow still signifies a family member in 
the service. After December 7th, the 
star in the Halloran home’s window 
was replaced with a gold one, signi-

fying a family member had perished 
in the war. 

After the loss of her son, Stella 
Halloran became active in the affairs 
of the Gold Star Mothers. As its presi-
dent she attended many War Bond 
drives on Cleveland’s Public Square. 

All three of the Halloran boys, 
William, Lawrence, and John, joined 
the Navy during the war. Lawrence 
served aboard the USS Halloran, a de-
stroyer escort named for his brother 
William and later decommissioned at 
Charleston, S.C. Naval Base. It took 
kamikaze hits during the battle for 
Okinawa that killed four, wounded 
twenty-three and put 304 holes in 
the ship. 

Halloran House, a dormitory at 
THE Ohio State University, is named 
for Bill, as is Halloran Park on West 
117th St. south of Lorain Avenue in 
Cleveland.

Besides his brothers and parents, 
a sister Estelle also survived him.

Sullivan, a contributing editor to 
DD214 Chronicle, is a US Army veteran. 
He served with the 2nd Armored Divi-
sion in the U.S. and Europe. He resides 
in Northfield Village, Ohio.

Fair Winds and Following Sea’s

Ensign William Ignatius Halloran, 
U.S. Navy

By JC Sullivan, Contributing Editor

ensign William Ignatius Halloran

Andre Dowdy

Mr. Andre Dowdy is originally from Balti-
more, MD.  He joined the US Army in 1977 

and served his country for eleven years.  Upon 
discharge, he worked at the University of Balti-
more until he moved with his wife of twenty years 
to Cleveland in 1991. Mr. Dowdy has worked 
as a Customer Service Representative at BP of 
America, the Department of Finance and Ac-
counting Service (DFAS) and Williams and Lea.  

Mr. Dowdy is an Alumni of Cuyahoga Com-
munity College, and attended the Veterans’ Up-
ward Bound program which prepared him for 
his academic career.   He was awarded the Na-
tional Veterans Upward Bound Scholarship in 
2012, and was a member of the Veterans’ Today 
Club at Tri-C, where he enjoyed an atmosphere 
of advocacy and collaboration. That experience 
inspired him to seek employment where he could 

work with other veterans.  
Mr. Dowdy is currently employed at the Louis 

Stokes Cleveland VA Medical Center as a Quality 
Assurance Assistant, and believes that Veterans 
deserve the very best patient care and opera-
tional excellence.  Mr. Dowdy is a member of 
the Veterans Advisory Council, demonstrating a 
consistent effort and a tremendous commitment 
to this nation’s veteran population.  

He also serves on the Board of the Legal Aid 
Society, actively engaged as a Veteran Advocate 
in the community.   Mr. Dowdy’s passion and 
dedicated professionalism ensures that veter-
ans like him are treated with respect and dignity.  
His military and life experiences have garnered 
him the abilities and the resourcefulness to be 
nominated as the Veteran of the Year for Cleve-
land Ohio.  

Cleveland Veteran of the Year is CCC’s Andre Dowdy
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“Smoke ’em  
if you got ’em.” 

The	Stadium	ain’t	the	only	thing	 
a Mile High in Colorado

By Harry Besharet

operation Grow4Vets offered an alternative to veterans with chronic 
pain: doobies. Taking advantage of Colorado laws on marijuana, the 

group provided joints to ease physical and mental pain suffered by hun-
dreds of military veterans.

Veteran Roger Martin explained, “We’re really here to help them with 
their medical condition.” Grow4Vets also announced a program, 

Save 1,000 Vets, that will provide 1,000 vets with free marijuana for life.

The Department of Defense has 
issued supplemental guidance to 

Military Department Boards for Cor-
rection of Military/Naval Records 
(BCM/NR) when considering dis-
charge upgrade requests by veter-
ans suffering Post Traumatic Stress 
Disorder (PTSD).

“This is our responsibility and the 
right thing to do for veterans,” said 
Secretary of Defense Chuck Hagel. 
“This new guidance reflects our com-
mitment to those who served our 
country during times of war many 
decades ago.”

Recent attention has been fo-
cused upon the petitions of Vietnam 
veterans to BCM/NR for the pur-
poses of upgrading their discharges 
based on claims of previously unrec-
ognized PTSD. In these cases, PTSD 
was not recognized as a diagnosis 

at the time of service and, in many 
cases, diagnoses were not made until 
decades after service was completed.

This supplemental guidance was 
issued to help review boards ensure 
fair and consistent results across the 
military services and ease the appli-
cation process for veterans who are 
seeking redress. It is not intended to 
interfere with, or impede the boards’ 
statutory independence to correct 
errors or remove injustices through 
the correction of military records.

BCM/NRs fully and carefully con-
sider each petition brought by every 
veteran. This includes a comprehen-
sive review of all materials and ev-
idence provided by the petitioner.

For more information, the de-
partment’s supplemental guidance 
can be found at: defense.gov/news/
OSD009883-14.pdf.

department of defense  
Announces Guidance for  

Upgrading discharge Requests

V iagra’s main ingredient is 
sildenafil.  

Here is the virtue of the drug:
Taken properly, it can assist men 

unable to produce or maintain an 
erection. 

You pays your money, you takes 
your chances.

the Good and  
not-so-good  

Effects of Viagra

burning feeling in the chest or stomach 
bladder pain
burning, crawling, itching, numbness, prickling, 
“pins	and	needles”,	or	tingling	feelings
cloudy or bloody urine
dizziness
increased frequency of urination
indigestion
pain on urination
stomach upset
tenderness in the stomach area
anxiety
behavior change similar to drunkenness
bleeding of the eye
bone pain
breast enlargement
chest pain
chills
cold sweats
confusion
convulsions (seizures)
cool and pale skin
deafness or hearing loss
decrease in amount of urine or the frequency of 
urination
decreased vision
difficulty	in	concentrating
dizziness or lightheadedness, especially when 
getting up from a lying or sitting position 
suddenly
double vision
drowsiness
dry eyes
dry mouth
dryness, redness, scaling, or peeling of the skin
excessive hunger
eye pain

fainting or faintness
fast, irregular, or pounding heartbeat
feeling of something in the eye
fever or chills
headache (severe or continuing)
increase in the size of the pupil
increased sweating
increased thirst
lower back or side pain
migraine headache
nausea (severe or continuing)
nervousness
nightmares
numbness of the hands
painful, swollen joints
prolonged, painful erection of penis
redness, burning, or swelling of the eyes
redness, itching, or tearing of the eyes
restless sleep
seeing shades of colors differently than before
sensitivity to light
shakiness
skin lesions with swelling
skin paleness
skin rash, hives, or itching
skin ulcers
slurred speech
sore throat
sudden weakness
swelling of the face, hands, feet, or lower legs
trouble breathing
twitching of the muscles
unusual feeling of burning or stinging of the skin
unusual tiredness or weakness
vision changes
vision loss, temporary

here are some of the possible side effects

HeALtH MAtteRS
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Boycott Jimmy John’s; Owner  
is a one-man Slaughterhouse

By the DD 214 Chronicle Editorial Board  

Jimmy	John	Liautaud,	head	honcho	at	Jimmy	John’s,	
won’t	miss	us,	but	staff	members	here	will	never	

again	drop	in	Jimmy	John’s	for	a	sandwich.	
Jimmy John spends part of his millions on 

slaughtering trips to Alaska, Africa, and who knows 
where	else.	We	just	don’t	understand	anyone	stalking	
a big, beautiful, and increasingly endangered animal 

and killing 
it with high 
powered	rifles.	

Big man Jim 
John Liautaud 
spends his free 
time murdering 
endangered 
species, and 
does so with 

a thumbs up and a grin. Most notably, he pays major 
bucks to go on African safaris to kill African elephants.

What makes a man see a beautiful animal and think, 
“hand	me	my	rifle?”	Perhaps	this	pile	of	puke	sees	his	
selfish	and	nauseous	attitude	as	excusable	because	he’s	
got the cash to alleviate any resistance along the way -- 
whatever the reason, Liautaud is proud of his kills.

The staff here is ashamed of him.

Ursuline College’s Adult Program 
(UCAP) is a perfect fit for veterans. 
• Classes meet once a week for 5 weeks during evening hours or on  
 Saturday morning.
• Earn up to 27 credits per year.
• Enjoy the freedom of stepping out for a session as your life requires. 
• Complete your degree in as few as two years.
• Ursuline is a Yellow Ribbon school allowing veterans the opportunity  
 of a high quality  private college education at little or no cost.

For more information visit ursuline.edu/ucap. 

You served us. Now it’s time to serve you.

440 684 6130
ucap@ursuline.edu

it’s tough making the deci-
sion to go back to college. 

You’re apprehensive, a lit-
tle worried, and deep down, 
maybe you’re lacking some 
confidence.  Having served 
our country and now a vet-
eran, you’ve had an entire 
range of experiences most 
adults have not had.  Taking 
that first step is often the 
most challenging step. With 
so many educational choices, 
where do you begin?

Begin by thinking about 
what is most important to you.  
Start by determining what is 
most valuable to you.  Since 
you’re a veteran, service will 
be high on your list. Service is 
what motivated you to begin 
your military experience. 

The Ursuline College Adult 
Program (UCAP) makes service 
to students our first priority. 
When asked what they valued 
most in the UCAP program, 
both current and former stu-

dents said, “the personal ser-
vice.”  How does UCAP define 
personal service to our stu-
dents? We start by understand-
ing that you are an adult, with 
unique life experiences. We un-
derstand you are balancing all 
sorts of things in your life, and 
that situations in your life can 
change from day to day. We un-
derstand that removing even 
small obstacles for you can 
make a big difference in your 
college experience.

As a student in the UCAP 
program, you have the benefit 
of your own academic advisor 
who will personally assist in 
moving you through your de-
gree program.  The convenient 
5-week accelerated course for-
mat allows you focus on one 
course at a time while meeting 
once per week. Courses are fa-
cilitative and interactive in na-
ture, meaning that discussion 
of experiences and viewpoints 
takes the place of long lectures. 

Need to step out for a five week 
session? We handle this for you, 
and get you right back on track 
toward graduation. Have a con-
cern, questions, or need help 
with any part of your experi-
ence? Just pick up the phone 
and call us or stop by and visit 
us as your schedule allows. 

Service to others is what de-
fines you as a veteran and ser-
vice to others is what defines 
an Ursuline College education. 
With the highest academic stan-
dards, long-standing reputa-
tion and a values-based mission 
of educating the entire person, 
The Ursuline College Adult Pro-
gram serves the adult student 
through a flexible, proven de-
gree completion format coupled 
with highly personalized, in-
dividualized attention to each 
student. Check us out on the 
web at www.ursuline.edu/ucap, 
pick up the phone and give us a 
call, or stop by for what we do 
best – a personal  visit.

Ursuline College Adult Program: 
Serving those Who Served

Jimmy John liautaud
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We know you want a good 
career with a strong future.

We can give you options.

That’s where Tri-C® can help. 14-4453

Have you heard of 3D Printing?
In today’s industry, it’s called Additive 

Manufacturing and it’s changing the world. 

This technology is already in use for wounded 

warriors at Walter Reed National Medical 

Center, with more research underway into 

better prosthetics and implants. The uses 

of Additive Manufacturing are limitless, and 

companies need people trained in using this 

new technology.

Tri-C offers a one-year certificate in 3D 
Digital Design & Manufacturing Technology.

Highlights:
• Flexible scheduling for day and  

evening courses
• Earn the one-year certificate with  

only 32 credit hours
• Credits transfer to four-year colleges  

and universities
• Internship for those who qualify
• Job placement and career  

services available
• Financial aid may be available for  

those who qualify

Contact us today at 216-987-2769 or email 
3Dmfg@tri-c.edu to make an appointment to 
discuss your future in 3D Digital Design and 
Additive Manufacturing.

3D Digital Design & Manufacturing Technology program 
funded through a U.S. Department of Labor (DOL) 
Employment, Training, and Administrative (ETA) grant.

www.tri-c.edu/3dmfg

have you heard of Additive Manu-
facturing? Many people use the 

word synonymously with 3D print-
ing. The simplest explanation is tak-
ing a digital image and sending to a 
3D printer, which then prints layer 
after layer of materials, forming a 
three-dimensional object. Today’s 
printers and technology provide 
unlimited opportunities and can 
be used for just about any purpose, 
including printing medical and den-
tal devices and implants, airplane 
and car parts, jewelry, art, and so 
much more.
New Technology helping 
Wounded Warriors
When it comes to veterans, 3D print-
ing is being used by the Walter Reed 
National Military Medical Center, 
which has its own 3D Medical Ap-
plications Center. The mission of 
the center is to provide computer-
aided design and manufacturing to 
create medical models and custom 
implants, along with education and 
research. Veterans who have been 

wounded serv-
ing our country 
are key users 
of the center. 
These veterans 
may requ ire 
c o m p l i c a t e d 
surgical proce-
dures that can 
be enhanced by 
using anatomi-
cal models of 
the patient. By 
using additive 
manufacturing 
technology, doctors and technicians 
can also create custom cranial and 
other reconstructive plates unique 
to each veteran. 

Additive manufacturing and 3D 
printing are also being used to de-
sign and print customized prosthe-
sis for those who have lost limbs as 
a result of combat. This technology 
has helped improve the quality of life 
for those service members who are 
re-adjusting to civilian life and also 

offers significant cost savings, as the 
materials are less expensive. A veter-
an can receive the custom prosthesis 
in a matter of weeks when using a 3D 
printer versus months or years with 
traditional manufacturing. 
The demand for Trained  
Workers is high
Because this is a new technolo-
gy, there is a growing demand for 
trained and qualified workers, which 
can be hard to find. The additive  

manufacturing industry hit $3.1 bil-
lion in 2013, and is projected to reach 
$21 billion by 2020 (Wohlers Report, 
August 2014). Individuals with the 
right training and hands-on experi-
ence will be needed to fill positions 
such as additive operator, CAD draft-
er and designer, and more. 

For veterans looking to start a 
new career, Cuyahoga Community 
College’s (Tri-C®) 3D Digital Design 
and Manufacturing program pres-
ents an opportunity to get trained 
in an emerging technology where de-
mand will be high. Tri-C is the first 
higher education institution in Ohio 
to develop a program in 3D printing 
and additive manufacturing. With 
hands-on experience and training, 
all students are offered a chance 
to participate in an internship and 
job placement opportunities. In ad-
dition, flexible scheduling for day 
and evening classes is available. In-
terested individuals can visit www.
tri-c.edu/3Dmfg for more informa-
tion about the program.

Additive Manufacturing: A Growing Industry Helping Veterans every day



GrowinG StronGer CommunitieS.

we’re putting down deep roots and giving 
back to the communities we serve.

we think it’s only natural to cultivate meaningful relationships 
in the communities where we live and work. And at Dominion, 
that means we do more than write checks. So while we’re 
very proud to invest more than $20 million in our communities 
annually, we’re even prouder of Dominion’s employees for 

volunteering over 130,000 hours of their time. From refurbishing 
homeless shelters to replenishing local food banks to cleaning 
up parks to helping soldiers and their families, we’re donating 
the most precious resource of all: our energy. Learn more by 
visiting dom.com/foundation.


